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1. Background
Section 1 of this submission provides contextual information about the Youth Coalition of
the ACT, young people in the ACT, the process for developing and format of this
submission, and introductory comments regarding the ACT Budget 201617.

1.1 Youth Coalition of the ACT
The Youth Coalition is the peak youth affairs body in the ACT. As a membership based
organisation, the Youth Coalition is responsible for representing and promoting the
interests and wellbeing of young people aged 12 to 25 years and those who work with
them.
The general activities of the Youth Coalition fall under four key themes: policy; sector
development; advocacy and representation; and, projects that respond to ongoing and
current issues.
A key role of the Youth Coalition is the development and analysis of ACT social policy and
program decisions that affect young people and youth services. The Youth Coalition
facilitates the development of strong linkages and promotes collaboration between the
community, government and private sectors to achieve better outcomes for young people
in the ACT.

1.2 Young People in the ACT
Young people are a distinct, population group aged between 12 and 25 years. Although
diverse, as a group young people frequently experience systemic disadvantage,
discrimination and unequal access to resources. This means that young people who
experience other forms of disadvantage, such as poverty or low educational attainment,
are amongst the most vulnerable members of the ACT community.
Canberra has one of the youngest populations of any Australian State or Territory, with
approximately 78,000 people aged between 1024 years residing in the ACT, representing
more than 20% of Canberra’s population.1 With over one fifth of Canberra’s population
comprised of young people, it is important that the wellbeing of young people be regarded
as an indicator of the ACT’s future population health and development.

1.3 The Youth Sector in the ACT
The youth sector in the ACT is both diverse and unique in its composition and delivery of
services to young people aged between 12 and 25, and their families. A range of
1

Australian Bureau of Statistics, 2013, Population by Age and Sex, Regions of Australia.
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professionals work within the youth sector, including generalist youth workers, specialist
youth workers, health workers, mental health workers, alcohol and other drug workers,
social workers, counsellors, statutory workers, nurses and doctors, educators,
psychologists, family workers, lawyers, volunteers, and management staff.
The youth sector uses a range of service delivery models to support young people. These
include centrebased, outreach, street outreach, inreach, case management, case work,
residential, crisis support, groupbased work, recreationbased activities, and education.

1.4 Process for Developing this Submission
The Youth Coalition welcomes the opportunity to provide input into the development of the
ACT Budget 201617. This submission is based on:
●
●
●
●
●
●
●

Ongoing

collaborative work with the ACT Peaks Network;
The Youth Coalition’s Submission to the ACT Budget 201516;
The policy positions outlined in the Y
 outh Coalition Policy Platform;
The views of participants of the Youth Coalition’s Forums and Networks;
Previous Youth Coalition submissions to the ACT Government;
Oneonone consultations with member services and organisations; and,
Current and topical research on youth affairs.

In July 2015, the Youth Coalition released a joint issues paper with the ACT Council of
Social Service, Educational Inequity in the ACT.2  The paper highlights the importance of
educational attainment and the issues and challenges of educational inequity in the ACT.
In the lead up to the ACT Budget 201617 consultation, the Youth Coalition hosted a
roundtable to engage key member and stakeholder community service providers in the
development of recommendations contained in this submission. This roundtable is referred
to as the Youth Coalition Education Roundtable i n this submission.
To further inform a position relating to education and other portfolio areas relevant to the
ACT Budget 201617, the Youth Coalition developed a specific survey for our members
and other stakeholders. This survey is referred to as the Youth Coalition ACT Budget
201617 Sector Survey in this submission.

2

The Educational Inequity in the ACT issues paper can be downloaded from
http://www.youthcoalition.net/publicationsandsubmissions/publicationsandsubmissions.html
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2. Introduction
Section 2 provides introductory remarks and overarching recommendations, as well as a
response to the questions raised in the Chief Minister and Treasurer’s ACT Budget
Consultation 201617 paper.

2.1 Introductory Remarks
2.1.1 Our Vision for the ACT Community
‘...through the 201617 Budget, the Government will leverage off the
ACT’s strong Budget position to stand up for Canberra.’3
The Youth Coalition would like to thank the Chief Minister and Treasurer for the
opportunity to provide feedback about priorities for the 201617 ACT Budget, and we look
forward to working together so that ‘we can ensure that limited resources are put to their
most efficient use and identify where possible savings could be made.’4
The Youth Coalition continues to believe that Canberra is, and should be, the city of
choice for young Australians. We are looking to our political leaders to stand up for all
Canberrans. We believe that that the ACT community can leverage the things that make
Canberra unique (such as above national average incomes and education attainment) to
stand out and also lead the country in how we care for, support, and provide opportunities
for all of our citizens.
‘New budget initiatives will aim to support the community and secure the
Territory’s economic future, and will focus on the Government’s four
strategic priorities: Economic Growth and Diversification, Enhancing
Liveability and Social Inclusion, Suburban Renewal and Better Transport,
and Health and Education investment.’5
It is with this in mind that the Youth Coalition welcomes an ACT Government fiscal
strategy with a long term, big picture vision. We continue to urge the ACT Government to
consider the addition of the following objectives to the priorities of the 201617 ACT
Budget:
● addressing the social determinants of health;
● investing in early intervention and prevention; and,
3
4
5

ACT Government, 2015, Australian Capital Territory Budget Consultation 201617.
Ibid.
Ibid.
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● r efocusing resources to where they will have long term impact.

2.1.2 Social Determinants of Health
The Youth Coalition’s 2014 submission to the ACT Budget 2015166 called for the ACT
Government Budget strategy to have a focus on addressing social determinants of health.
This year, the ACT will spend just over half of the territory budget, around $2.6 billion, on
education and health services. Health is the area our community spends the most public
funds on, at approximately $1.5 billion. Initiatives to support vulnerable Canberrans
receive $389 million, of which we spend approximately $160 million on housing and
homelessness support.
For young people, the social determinants of health have significant consequences for
their life trajectories. Poverty is a powerful determinant of poor health, and
intergenerational poverty (the transmission of poverty from generation to generation) is a
major barrier to improving health outcomes and reducing health inequity for the most
disadvantaged young people in society.7
The Youth Coalition strongly believes that by addressing the social determinants of health,
vulnerable young people can be supported to interrupt and/or move out of cycles of
poverty and disadvantage, and live healthy, prosperous lives. This submission builds on
our submission to last year’s budget, and other ongoing research, consultation and policy
development in continuing to call for investment in addressing the social determinants of
health as a strategic approach to reducing unsustainable demand for spending on health
services and strengthening the ACT’s economic future.
Key Recommendation
Increase investment in strategies and services that address social determinants of
health.

2.1.3 Early Intervention and Prevention
When considering how the ACT Government can carefully target initiatives that create
significant outcomes, the Youth Coalition’s submission to the 201516 Budget urged the
ACT Government to shift its tertiaryheavy focus of investment in services to the
community sector, and make an even larger commitment to investment in early
intervention and prevention initiatives.

6

Available for download at http://www.youthcoalition.net/policy/submissions.html
Commission on Social Determinants of Health, 2008, Closing the Gap in a Generation: Health equity through action on the
social determinants of health.
7
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Addressing the root causes of social disadvantage and vulnerability is a clear policy goal
locally and nationally, and a common desire in the community sector. The Youth Coalition
is of the view that preventing young people from experiencing homelessness, disengaging
from education, or becoming involved in the youth justice system, and intervening early in
the life of any problem, requires a coordinated, planned effort to address issues such as
social inequality, poverty, mental health, alcohol and other drug use, family support, and
child protection concerns. It also requires significant redistribution of funds away from
tertiary services to primary services.
The Youth Coalition acknowledges that the ACT Government has increased the
investment in early intervention and prevention initiatives, such as Child and Family
Centres. Additionally, the commitment to a Justice Reinvestment trial, and the increased
focus in the Out of Home Care Strategy, Step Up for Our Kids, to strengthening families
and preventing children and young people’s entry into care are both very promising.
However, these initiatives are still in planning and the early stages of implementation, and
real success will require substantial investment in building capacity across all service
systems.
Community services are operating in an environment of constant push to rationalise
resources and become more efficient, coupled with the urgent need of people whose lives
are affected by poverty, ill health, violence, racism, unemployment, or other forms of
disadvantage. This makes striking the right balance of investment with limited resources in
early intervention, long term impact work challenging. However, it has been recognised
that current levels of investment in tertiary/acute services is unsustainable. Therefore, the
Youth Coalition urges the ACT Government to embrace increasing investment in early
intervention and prevention as a guiding principle to direct 201617 Budget decisions.
Key Recommendation
Increase investment in early intervention and prevention services.

2.1.4 Refocus of Resources
The Youth Coalition acknowledges that ‘the ACT economy is facing major financial
challenges, such as the Asbestos Eradication Scheme, and supporting the Territory in the
aftermath of the Commonwealth Government’s reduction in spending and jobs.’8
The Youth Coalition believes that the best way to make sustainable difference to
expenditure is to invest in early intervention and prevention services and address the
social determinants of health. These are long term investments across the budgets of all
sections of government, and require strategic perspective that looks beyond the silos of
government portfolios.
8

ACT Government, 2015, Australian Capital Territory Budget Consultation 201617.
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An understanding of early intervention and prevention and the social determinants of
health invites us to consider who is responsible for responses to significant social issues
that affect our community across a range of spheres. For example, the prevention of
homelessness is a wholeofgovernment responsibility requiring collaboration between the
economic policy levers that create jobs, ensure adequate income when people are not in
paid work, provide affordable housing and enable access to a range of social supports,
including services that help people to access jobs.

2.2 Response to the ACT Budget Consultation Questions
Section 2.2 of this submission focuses on the feedback regarding the questions posed by
the Chief Minister and Treasurer as part of the 201617 Budget Consultation process:
●
●
●
●
●

●

What services do you believe are most important for the Territory?
How can the Government deliver current services more efficiently and
productively?
Are there any new ways to generate revenue and/or services you consider that the
community should make a direct contribution to (a fee for service)?
Are there particular services that you consider the Government should stop
delivering or perhaps should deliver in a different way?
What are your views on the Government’s taxation reforms, noting that its main
objective is to replace inefficient taxes (such as conveyances and insurance
premiums) with an efficient landbased tax?
Is there any infrastructure that the Government should consider initiating in the
next four years?9

41 members and other key stakeholder directly contributed to this part of the Youth
Coalition’s ACT Budget submission development, predominantly through completing a
comprehensive online survey: Youth Coalition ACT Budget 201617 Sector Survey.

9

ACT Government, 2015, Australian Capital Territory Budget Consultation 201617.
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Figure 2.2

Capacity in which respondents completed the Youth Coalition ACT
Budget 201617 Sector Survey

Respondents ranged in age from 16 to 59 years, the gender breakdown was 70% female,
25% male, and 5% identifying as other. The majority of participants were representatives
of nongovernment organisations.
In order to provide a snapshot of responses, we have presented key words as word
clouds. The bigger and bolder key terms are in a word cloud, the more frequently they
were mentioned by respondents.

2.2.1 What services do you believe are most important for the
Territory?
Youth Coalition ACT Budget 201617 Sector Survey participants were asked the following
open question:  ‘What services do you believe are the most important for the Territory
to provide for young people?’. The most frequent answers related to:
●
●
●

Education (77%);
Mental Health (77%); and,
Housing/Homelessness (39%).

Around a quarter of respondents also included case management services and
employment support as priorities. Access to public/youth specific space, transport, and
addressing domestic violence were raised multiple times also.

9
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This was consistent with the response survey participants were later asked to provide in
identifying ‘the 3 most important areas for ACT Government to invest in for 201617
to create better outcomes for young people in the ACT’ from the following list:
●
●
●
●
●
●
●
●
●
●

Reducing education inequality;
Care & protection services;
Mental health & wellbeing;
Infrastructure projects;
Jobs creation/employment pathways;
Positive relationships (incl. with parents/family);
Coordination and referral services;
Safe, affordable housing;
Public transport; and
Addressing impacts of racism in our community.

10

Figure 2.2.1 Most important areas for ACT Government to invest in for 201617 to
create better outcomes for young people in the ACT

Further detail and recommendations regarding the top three identified priorities are
outlined in sections 4, 5, and 7 of this submission.

2.2.2 How can the Government deliver current services more efficiently
and productively?
‘In general, there needs to be more investment in early intervention and
prevention.’

11

The Youth Coalition ACT Budget 201617 Sector Survey asked; ‘Do you think there are
any current services that the ACT Government provides which could be delivered
more efficiently and productively?’
Survey participants responded to this question with a unanimous ‘yes’ and provided a
range of commentary focussed around service responses to issues such as domestic and
family violence, housing/homelessness, public transport, and youth engagement and help
seeking, for example:

‘The ACT Government provides very little support specifically tailored for
young people who have experienced domestic violence. This leads to feeling
lost in the 'system' and not getting the support we need to manage our
situation not only in terms of safety but also effects on mental health.
Without youth specific support this area is a lonely place to be.’
‘Housing ACT could definitely improve their process of assessment of young
people to better assist them to get safe and affordable housing.’
‘Transport - the bus timetables after 6/7pm run almost hourly out to the
suburbs and this is very limiting. Getting around on the weekends is often
impossible. Taxis are too expensive and walking at night too dangerous.
While there is hope for better services in the long term future, there needs to
be more now.’
‘More welcoming and approachable staff members would be good because i
have been to a few places where the first point of contact person wasn't
very welcoming which made me not feel comfortable speaking to other staff
and talk to them about my issues.’

Transport Early

Intervention Bus Run
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Education and Mental Health were the two most frequent service areas respondents
raised comments about:
12

‘Mental health services need increased funding and better coordination. The
wait lists for access to mental health support are far too long, particularly
for young people.’
‘Headspace has increased numbers of young people accessing it, and less
staff and no increase in budget. We need another Headspace, or service like
this in southern Canberra.’
‘The Children, Youth, and Family Services Program Youth Engagement teams
could have groups allocated with each team. This way the youth teams could
focus more on keeping young people engaged in education and being more
proactive rather than reactive in looking for non attenders. They would also
be able to have the full "wrap around" service delivery with supports in place
at school for the young people and then follow up case work outside of
school (similar to the old Youth Connections program from Federal
Government).’
‘Support to students who have disengaged/are at risk of disengaging which
are provided within schools (ie school counsellors) need to be done in
collaboration with community sector organisations with whom these young
people will often already have good relationships.’
Across all of the commentary, key themes emerged that speak to strategies to improve
both efficiency and effectiveness regardless of the service delivery area. These included:
●
●
●
●
●

Early intervention and prevention
Timeliness
Connecting with people and understanding their problem
Coordination/mobilisation of resources
Outcomes vs events

2.2.3 Are there new ways to generate revenue and/or services that you
consider that the community should make a direct contribution to (a fee
for service)?
In our submission to the ACT Budget 201516, the Youth Coalition noted our concern
about the capacity that the ACT Government has to raise money against the community
expectation of what government should provide.
The increase in number and variety of responses from members and stakeholders to
these questions being included in the Youth Coalition ACT Budget 201617 Sector Survey
demonstrate that the youth sector is engaged with thinking around this. That said, most of
13

our members and stakeholders provide services to people who do not have significant
personal resources, and already experience multiple barriers to accessing help.

‘So many young people are struggling financially. If a fee was to be charged,
young people would not utilise the support - placing their lives in further
distress.’
Additionally, where services do work with young people in cocontribution models, this is
often focussed on achieving youth development outcomes, building the capacity of the
young person, and any potential revenue is fairly small.

Projects Food Community Young

Services Money

While there is not a uniform youth sector position regarding how government might
increase revenue, or what government provided/funded assistance might work in fee for
service models, participants in the Youth Coalition ACT Budget 201617 Sector Survey did
posit a range of ideas in response to these questions. As such we have included all
answers as an attachment to this submission (see Attachment A).

2.2.4 Are there particular services that you consider the Government
should stop delivering or perhaps should deliver in a different way?
In the Youth Coalition’s submission to the ACT Budget 201516 we noted that responses
to this question from our members and stakeholders were mixed, with no clear consensus
in terms of any services government could stop providing.
The responses to the same questions in the Y
 outh Coalition ACT Budget 201617 Sector
Survey were much more detailed and indicated more deliberate sector engaged with the
budget process. While respondents did comment on a range of specific programs and
services, what emerged across the commentary was some key themes that spoke more to
the way services are arranged, implemented and interact. There was a clear level of
frustration, particularly from community sector workers with the:
●
●
●
●
●

inconsistency and/or inequity in funding arrangements
lack of big picture or whole of community view
lack of understanding of the relationship between services from the point of view of
person in the community seeking support
slow progress towards addressing siloed responses resulting in the
underutilisation of existing expertise, experience, and resources
inflexibility to work across system defined divides (government/nongovernment,
education/health, etc)
14

●
●

lack of consistent and/or long term support capacity
stretching the limited resources to trying to be everything for everybody / setting
things up to fail by underresourcing them

‘Funding opportunities and arrangements make it difficult for services to
offer meaningful, long term sustainable programs for young people.’
This feedback mirrors many of the drivers that led to and underpin the work that is
articulated under the Human Services Blueprint and is being implemented through the
Better Services Initiatives, further reinforcing how important these initiatives are.
The Youth Coalition continues to acknowledge the significance of this work and the
transformational vision that different parts of ACT Government and community services
can work together to deliver human services in a flexible, response, more successful way,
building genuine community capacity and resilience.
The Human Services Blueprint and implementation of the Better Services Initiatives have
begun to deliver on improvements in the design, delivery, and resourcing of services so
that they make a positive difference to people in Canberra, especially those who are living
with poverty, disadvantage or vulnerability.
However, moving beyond silos and bridging the culture differences between different
service systems is hard work and requires a sustained level of support, investment,
commitment, and energy. It requires sponsors who are committed to building and
maintaining political will over time. The Youth Coalition believes that initiatives are showing
promise, and that the roll out is at a crucial stage in implementation.
Three principles should underpin this work:
●

●
●

People who access services (and the people they care for and about) should be at
the centre of decisions about when, how and where they access support and what
form that support will take;
Positive change will only be delivered if we make changes in public administration,
service models and the way staff work with each other and with service users; and,
Building communities in which people can contribute, belong and be resilient is just
as important as providing high quality services that respond to specific needs.

Community Homelessness
Mental Health Money Programs
Allow 



Offer
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2.2.5 Is there any infrastructure that the Government should consider
initiating in the next four years?
Responses to the Youth Coalition ACT Budget 201617 Sector Survey r aised specific
infrastructure needs for young people and the youth sector, as well as comments that
indicate that respondents value involving young people in the decisions that affect them
and the life of their community.

‘All future government infrastructure projects must consider young people –
transport, public space, jobs creation.’
Over the last four years the Youth Coalition has continued to raise the importance
of involving children and young people in decisions about and design of our city,
particularly as Canberra being a ‘Child/Youth Friendly City’ was a clear goal of both
the Children’s Plan and the Young People’s Plan.

Headspace Places Services Efficient P
 ublic

Transport Affordable Young
People Money Space Centres








Planning Infrastructure to Connect Young People to Their City

‘Youth centre/youth friendly space in Gungahlin.’
‘Disability friendly upgrades to youth spaces such as youth centres.’
‘Expand Junction and Headspace services.’
‘Make more places like headspace and things like that because it takes so
long to get a spot in headspace and there is only one of it. this should be
done unlike all of the new stores coming out because you can find the store
somewhere else that’s relatively close so why build another when you can
build something people actually need.’
‘More affordable community multipurpose space.’

16

Gugan Gulwan Youth Aboriginal Corporation

‘A new building for Gugan Gulwan.’
‘A new purpose built building for Gugan Gulwan Youth Aboriginal
Corporation – similar to that of the child and family centres.’
The Youth Coalition understands that ACT Government has been in conversation
with Gugan Gulwan Youth Aboriginal Corporation for many years regarding the
adequacy of the current building the service is located in, and while there has been
plans to move a number of times this hasn’t eventuated. While there has been bits
and pieces of work done to improve the current building in this time, the Youth
Coalition remains concerned that the service has outgrown the building. Further, in
June last year the heating broke down, and the centre was operating for weeks in
the cold.
Gugan Gulwan is a key service for young people and their families in the ACT, and
their work support families who are experiencing multiple and complex issues, and
face significant discrimination and barriers to self determination.
The Youth Coalition believes that investment in providing a fully functioning
building that meets the requirements of the services being provided in the space is
essential.
Recommendation
Invest in a purposebuilt building for Gugan Gulwan Aboriginal Youth Corporation.
Public Transport

‘Public transport – light rail (good start), more buses – especially for off
peak.
‘Public transport services for Southside and Tuggeranong. People miss out on
so much including services and by not providing good transport options, are
further isolated.
‘Light-rail and accessible and efficient public transport infrastructure.
‘Integrated public transport system’
‘Good transport for young people to get around.’
Access to transport is key to the participation, contribution and engagement of young
17

people in the ACT community. In responding to the 2012 Rate Canberra Survey, young
Canberrans frequently identified limited transport accessibility as a barrier to their
participation in employment, education, and recreational activities.10
Public transport is often a young person’s primary means of transportation. The Youth
Coalition believes ACT public transport services need to be affordable, safe and timely in
order to facilitate young people’s participation in their community through employment,
education, recreation and social activities.
Recommendation
Focus investment on increasing frequency and hours of availability of affordable public
transport in the ACT.

10

Youth Coalition of the ACT, 2012, Rate Canberra: Findings from the Survey of Young People Aged 1225 in the ACT
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3. Summary of Recommendations
Section 3 provides a summary of all recommendations of this submission. It is vital that
these recommendations be referred to in the context of the broader submission.
Key Recommendations
The Youth Coalition wishes to provide key recommendations for consideration by the ACT
Government.
Key Recommendation
Increase investment in strategies and services that address social determinants of
health.

Key Recommendation
Increase investment in early intervention and prevention services.
Infrastructure
We have also made some specific recommendations related to investment in
infrastructure.
Recommendation
Invest in a purposebuilt building for Gugan Gulwan Aboriginal Youth Corporation.
Recommendation
Focus investment on increasing frequency and hours of availability of affordable public
transport in the ACT.
Sections 4 through 8 of this submission also contain specific recommendations in the
areas of education, mental health, jobs creation and employment, and community
services. These are summarised below.
Education
Recommendation
Focus investment in community services to increase capacity to partner with schools and
provide targeted intensive supports to young people and their families.
19

Recommendation
Report on the investment in, uptake and impact of the Engaging Schools Framework to
understand whether it is on track to meet the needs of all students, including those most
at risk of disengaging from education.

Recommendation
Resource the Progressing Parental Engagement Project so it can appropriately support
schools to work with and engage with a range of families, including Aboriginal and Torres
Strait Islander families, low socioeconomic families and refugee families.

Recommendation
Focus investment in successful programs that increase the capacity of schools to
support students with a history of trauma, including training for teachers and partnerships
with services outside of schools.

Recommendation
Evaluate current referral mechanisms used by schools (e.g. The Gateway) to connect
students and their families to community services.

Recommendation
Focus investment in building the capacity of schools to work with Aboriginal and Torres
Strait Islander families to improve educational outcomes for Aboriginal and Torres Strait
Islander young people.

Recommendation
Focus investment in building the capacity of communitybased Aboriginal and Torres
Strait Islander services, who have established connections with families, to work
collaboratively with schools and other community services to improve educational
outcomes for young people and their families.

Recommendation
Resource community consultation to help prioritise and implement actions in response
to the recommendations of the Expert Panel on Students with Complex Needs and
Challenging Behaviour, chaired by Emeritus Professor Shaddock.

20

Recommendation
Focus investment in support services that provide case management and group work in
schools and expand resources to increase the capacity and reach of services who work
collaboratively with schools.

Recommendation
Focus investment in addressing the needs of students experiencing disadvantage early
and continue throughout childhood and teenage years (rather than short term initiatives
at a single point later on).

Recommendation
Focus investment in early intervention in the early childhood and education settings for
young children with social and emotional support needs to improve their engagement in
learning and strengthen their peer relationships.

Recommendation
Focus investment in community services to provide targeted support to children and
young people, particularly those aged 812 showing low attainment and at risk of
entering high school unable to participate, to successfully transition from primary to high
school.

Recommendation
Evaluate the short and medium / longer term educational engagement and employability
outcomes for young people who have participated in the ACT Flexible Learning Options
program. Based on the findings of this evaluation, invest in an evidencebased approach
to flexible learning options that includes a focus on education and employment outcomes
at 6,12 and 18 months.
Mental Health
Recommendation
Focus investment in projects and programs that increase family and community
knowledge about, and confidence in supporting, mental health and wellbeing.

21

Recommendation
Focus investment on increasing the mental health supports, such as health
professionals, youth workers, social workers, and psychologists, available within schools
to deliver more integrated, efficient and effective services.

Recommendation
Prioritise young people experiencing mild to moderate mental ill health seeking support
by (re)investing in community based therapeutic programs and support.

Recommendation
Focus investment in building the capacity of community based Aboriginal & Torres Strait
Islander services, who have established connections with families, to work
collaboratively with health and other community services to improve mental health
outcomes for young people and their families.
Jobs Creation / Employment
Recommendation
Develop and promote local responses to youth unemployment, that involve collaboration
between ACT Government, business, schools, services and young people to design
targeted local responses, and act on them.

Recommendation
Seek opportunities to respond to the changing nature of entry into work, such as flexible
programs that provide meaningful work experience, and prepare young people for work
in today’s world.

Recommendation
Implement targets and strategies in all ACT Governmentfunded projects that anticipate
creating jobs (such as the infrastructure program) to ensure that these jobs employ
people from specific demographics who might be more vulnerable to unemployment,
such as young people.

22

Housing and Homelessness
Recommendation
Sustain funding to Commonwealth/ACT joint funded programs under the National
Partnership Agreement on Homelessness, even if Commonwealth withdraws funding,
and improve access to emergency housing.

Recommendation
Sustain funding for existing housingrelated legal services and increase access to
tenancy advice/advocacy/legal assistance and links with support that can address
individual risk factors for tenants/owners at risk of losing their housing by maintaining
existing legal services and providing ongoing funding for the Street Law program.

Recommendation
Sustain secure funding for existing housingrelated legal services and increase access
to tenancy advice/advocacy/legal assistance and links with support that can address
individual risk factors for tenants/owners at risk of losing their housing by maintaining
existing legal services and providing ongoing funding for the Supportive Tenancy
Service.

Recommendation
Fund independent professional housing advocacy for people living with disability,
including mental health, by investing funding for 1.0 FTE dedicated housing advocacy
position to be based at ADACAS.

Recommendation
Increase the funding for COTA ACT’s Housing Option Advice Service to cover 2 FTE
staff.

Recommendation
All Directorates to report on how their roles and responsibilities impact on homelessness
and the supply of accessible, affordable housing as part of their annual reporting
requirements

Recommendation
Any Directorate not already contributing at least one per cent of their operating budget
to housing and/or reducing homelessness to allocate one per cent of their operating
budget to fund additional measures that increase provision of services to reduce
homelessness and increase supply of accessible, affordable housing.
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Recommendation
Provide recurrent funding for the Corrections Throughcare initiative as this program has
a significant impact on accessing and sustaining housing after a period of incarceration
in the criminal justice system.

Recommendation
Fund knowledge and skills development so that people working with men and women
exiting out of home care, mental health, drug and alcohol, acute health care, criminal
justice and homelessness services are able to provide tenancy advice / advocacy /
support.

Recommendation
The ACT Government divert $100 million from its investment portfolio in bonds to create
an investment fund for community housing providers for the purpose of building new
accessible, affordable rental housing. The fund would be held in perpetuity and repaid at
government bond rates.

Recommendation
Fund housing and homelessness original research and subsequent policy and advocacy
work to be undertaken by the Housing Policy Consortium peak bodies: ACT Shelter, the
ACT Council of Social Service, the Youth Coalition of the ACT and the Women’s Centre
for Health Matters.

Recommendation
Legislate a set of minimum standards in energy efficiency for private rental properties,
whilst maintaining affordable rents.

Recommendation
Apply the principles underpinning the Affordable Rental Scheme (that sets rent
payments as a percentage of income instead of a percentage of market rent), currently
open to people over 65 who meet an income eligibility threshold, to a wider group of low
income households in order to create a system that could be applied to all people
experiencing disadvantage in the ACT.
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Recommendation
Provide seed funding to support development of partnerships between the private real
estate industry and housing support services, including:
●

●

The Supportive Tenancy Service  to increase its reach into the private rental
market, recognising the benefits of tenancy support to government, landlords,
real estate agents and tenants
The Human Services Gateway – to increase access to private rental market
accommodation options

Recommendation
Establish a Community/Government/Industry Steering Group to oversight and provide
advice on implementation and evaluation of effectiveness of the Affordable Housing
Action Plan

Recommendation
Require all new dwellings to comply with universal design standards

Recommendation
Expand the Energy Efficiency Program and the Outreach Program to more proactively
engage private sector and community housing landlords and tenants who are unable to
afford feefor service support.

Recommendation
The ACT Government offer incentives for landlords to increase the energy efficiency of
their homes, so fewer tenants need to rely on energy and water concessions in order to
meet their energy costs.
Supports for Children, Young People and Families
Recommendation
Investigate piloting a program to offer a period of guaranteed employment in ACT
Government to young people who are transitioning from Care.

Recommendation
Maintain or increase the current level of funding within the Child, Youth and Family
Services Program.

25

Recommendation
Maintain funding levels currently committed to human services workforce development
initiatives, including the 2% of the Children, Youth, and Family Services Program
(CYFSP) that is earmarked for workforce development.
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4. Education
Education is a key area of importance for young people. The important role education
plays in a young person’s life is well documented, and its impact on future life chances is
clear. For young people, whether they engage with education and have positive
experiences at school is one of the most significant determinants of their longerterm
capacity to fully participate, economically and socially, in our community.
Educational engagement is vital to supporting young people’s employment pathways,
reducing engagement in crime and entry into the youth justice system, and preventing
youth homelessness. There is also a strong correlation between education and health.
Poor health can lead to poor educational outcomes and, conversely, poor education can
result in a lifetime of poor health.
While the ACT has a relatively high standard of education and good outcomes for most
young people, inequities still exist in the educational achievement of disadvantaged
cohorts of young Canberrans. Our high average attainment works to hide the fact that
there are students falling behind, not achieving, and disengaging from school in the ACT.11
The Youth Coalition believes that the successful engagement of all young people in
education pathways involves cooperation across all facets of the ACT community. The
ACT economy, oriented primarily towards service delivery and public administration, is
knowledgebased and relies on a highly educated population to support its growth.12 It is
essential for the sustainability and growth of the ACT economy that we work together to
improve equity in our education system and support all young Canberrans to succeed at
school.
The Youth Coalition Education Roundtable identified three key priorities to improve
educational outcomes for young people who have disengaged or are at risk of disengaging
from school:
●

Build, maintain and strengthen collaborative partnerships between schools and
community services to provide the right support at the right time for the right
duration.

●

Focus on transitions support, particularly for 812 age group and their transition
from primary to high school.

●

Support parent and family engagement to improve outcomes in education.

11

ACT Government, 2012, Detecting Disadvantage in the ACT: Report on the comparative analysis of the SEIFI and SEIFA
indexes of relative socioeconomic disadvantage in the ACT, A
 CT Government, Canberra.
12
Canberra Create Your Future, Key ACT Industries, ACT Government, Canberra, accessed 12 January 2015,
http://www.canberrayourfuture.com.au/portal/working/article/keyactindustries/
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The Youth Coalition believes that a wholeofgovernment approach to addressing
educational inequity is needed. As outlined in section 2 of this submission, we are
supportive of the ACT Government’s work on the Human Services Blueprint and Better
Services Initiatives. Moving beyond silos and bridging the culture differences between
different service systems is hard work. We recognise that the cultural differences between
the education system and community services system can make it challenging to work
collaboratively, but we also believe that their strengths complement each other.
Community services are wellplaced and wellequipped to provide support to schools by
working with students to support their educational engagement.

‘Government should invest in community services and schools working
together to support young people to remain engaged in school. Schools and
teachers have expertise in education side of things, community services are
equipped to do the wrap around supports for all other aspects of young
people's lives.’
However, we also recognise the already stretched capacity of community services in the
current funding environment. We would like to see a coordinated approach to funding to
increase the capacity of community services to work in partnership with schools to support
vulnerable students.
Recommendation
Focus investment in community services to increase capacity to partner with schools
and provide targeted intensive supports to young people and their families.
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4.1 Snapshot from the Youth Coalition ACT Budget 201617
Sector Survey:
What do you think is the most significant reason why not all young people are
engaging with school? (i.e. what is the problem our community needs to solve?)

Flexible Classroom Engage Limited Support






Family Model Mental Health Social




Education

and Emotional 

Approach

Stressed 

Outside of School
‘The standard school format doesn't suit all young people, for a range of
reasons. Young people who are experiencing homelessness, are hungry, and
stressed about family situations (and this can happen from early childhood
through to late teens) can't prioritise schooling.’
What should ACT Government be investing in to address this problem?

Needs Flexible Education Support






Young People

Investment in Programs

School
‘Education is the silver bullet for all of the world's concerns. Education needs
to start at birth, early childhood education is essential for healthy happy
kids. As early as possible education should include interpersonal skills and
tools, there should be an emphasis on schooling and attendance. Learning
should foster an environment where no one is left behind. It would be wise
to look to the Scandinavian Countries, how do they achieve 100% numeracy
and literacy?’
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4.2 Engagement of students, families and communities,
including those living with disadvantage
In last year’s submission, we called on the ACT Government to report on the investment
in, uptake and impact of the Engaging Schools Framework.
While the Youth Coalition recognises and supports the E
 ngaging Schools Framework as a
significant positive step towards ensuring ACT schools are more actively engaging with all
young people, we note that there is still no clear information about the uptake and impact
of the Framework amongst schools to date.
Recommendation
Report on the investment in, uptake and impact of the Engaging Schools Framework to
understand whether it is on track to meet the needs of all students, including those most
at risk of disengaging from education.

4.2.1 The important role of parental engagement
The Youth Coalition recognises that families play an important role in their children’s
learning and development. There is a strong evidence base that shows parental
engagement has significant long term impacts on the educational outcomes of children
and young people.
The Australian Research Alliance for Children & Youth (ARACY) defines parental
engagement as ‘partnerships between families, schools and communities, raising parental
awareness of the benefits of engaging in their children’s education, and providing them
with the skills to do so.’13 It involves actions from parents and commitment on the part of
schools to value and engage with parents and recognise the significant role families play
in the education of their children.14
The Youth Coalition acknowledges the ACT Government’s P
 rogressing Parental
Engagement project in partnership with ARACY as a positive step towards supporting
parental engagement in ACT schools. We recognise that for some families in the ACT
community, parental engagement can be more challenging than it is for others. In
particular, we highlight the challenges for low socioeconomic families, Aboriginal and
Torres Strait Islander families, and families from refugee and migrant backgrounds.

13

Emerson, J., Fear, J., Fox, S., & Sanders, E., 2012, P
 arental engagement in learning and schooling: Lessons from
research, Australian Research Alliance for Children and Youth, Canberra.
14
Australian Research Alliance for Children and Youth, Parental engagement, a
 ccessed 28 October 2015,
https://www.aracy.org.au/projects/parentalengagement.
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Recommendation
Resource the Progressing Parental Engagement Project so it can appropriately support
schools to work with and engage with a range of families, including Aboriginal and
Torres Strait Islander families, low socioeconomic families and refugee families.

4.2.2 Supporting students with a history of trauma
In the Youth Coalition’s 2014 submission to the ACT Budget 201516, we highlighted that
the youth sector has had an increasing focus on improving practice in relation to working
with people who have trauma histories; i.e. have undergone many overwhelming life
experiences, interpersonal violence, and adversity.
Unresolved trauma has pervasive effects, and impairs a wide range of functioning. Trauma
radically restricts the capacity to respond flexibly to daily stress and life challenges. Young
people who have complex trauma may have difficulties remaining engaged in school.15
Over the last 18 months, training in traumainformed practice has been a common focus of
professional development across youth services in the ACT. With expertise in this area,
the Youth Coalition believes that community youth services are in a good position to
partner with schools to support the educational outcomes of students with a history of
trauma.
The Youth Coalition believes it is vital that schools have the capacity to support students
with trauma histories and that school staff are trained in traumainformed practice. We are
encouraged by the investment of some ACT schools in providing trauma training to staff.
Recommendation
Focus investment in successful programs that increase the capacity of schools to
support students with a history of trauma, including training for teachers and
partnerships with services outside of schools.

4.3 Schools and local community service agencies build
strong collaborative relationships, and have capacity to
respond flexibly and share resources to improve education
outcomes for young people
The relationship between schools and community services has been a key focus area for
the Youth Coalition’s advocacy work around education. Over the last few months, we have
been collecting case studies from member agencies about their relationships with schools.
15

Adults Surviving Child Abuse, 2014, Trauma Informed Practice: ACSA Factsheet for Workers in Diverse Settings,
accessed 24 October 2014, http://www.asca.org.au/Portals/2/ASCA%20Fact%20Sheet_Workers.pdf.
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We are encouraged by the positive stories of community services and schools working
together and how collaboration across the community and education sectors can create
better educational outcomes for young people in our community.
The Youth Coalition believes there is a need to harness the promising practice we see in
these examples and build the capacity of all schools and community services to work
together.
An important aspect of this work is the accessibility of information about the services
available to support students and their families. We need to understand how school staff
are accessing information and using referral mechanisms to connect students and their
families to community services.
Recommendation
Evaluate current referral mechanisms used by schools (e.g. The Gateway) to connect
students and their families to community services.

4.3.1 Closing the gap for Aboriginal and Torres Strait Islander students
The Youth Coalition continues to raise concerns about the gap between Aboriginal and
Torres Strait Islander and nonIndigenous educational achievement and attainment rates.
Aboriginal and Torres Strait Islander young people in the ACT have significantly lower
educational attainment rates than their nonIndigenous peers.
The 2014 NAPLAN results also reveal that Aboriginal and Torres Strait Islander students
in the ACT do not perform as well as some of their urban counterparts in other states and
territories. For example, 18.3 per cent of Aboriginal and Torres Strait Islander students in
year 9 were below the minimum standard in reading, a higher proportion than in
metropolitan areas of Victoria, Tasmania and New South Wales.16
The ACT Human Rights Commission 2014 report, P
 assing the Message Stick, found that
ACT schools have a lack of resources to engage well with Aboriginal and Torres Strait
Islander families. In addition, families also reported a lack of resources to assist children
and young people in the school setting. This was particularly the case for parents who
themselves struggled with issues around literacy and numeracy.17

Australian Curriculum, Assessment and Reporting Authority, 2014, N
 ational Assessment Program, Literacy and
Numeracy, National Report for 2014, ACARA, Sydney.
17
Roy, A. and Watchirs, H., 2014, Passing the Message Stick: Talking with Aboriginal & Torres Strait Islander people about
services for children and young people in the ACT, ACT Human Rights Commission, Canberra.
16
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‘For every child who struggles with literacy there is likely a parent who
struggles with literacy.’ 18
As part of our ongoing work on education, the Youth Coalition recently interviewed staff at
Gugan Gulwan Aboriginal Youth Corporation. They highlighted the importance of schools
and community services working together, identifying that it works best when schools have
identified Aboriginal Liaison Officers that provide support with education and engage
communitybased Aboriginal and Torres Strait Islander services to provide wrap around
supports to young people and their families.
‘[Aboriginal Liaison Officers] in ACT public schools, they’re the ones who are
getting the real family connection, they’re getting the big picture on why little
Johnny isn’t going to come to school today, and then they work with us, they
send us referrals, they say okay we’ll look after the 9 to 3, can you help us
with the family and outside those hours?’ 19
Recommendation
Focus investment in building the capacity of schools to work with Aboriginal and Torres
Strait Islander families to improve educational outcomes for Aboriginal and Torres Strait
Islander young people.

Recommendation
Focus investment in building the capacity of communitybased Aboriginal and Torres
Strait Islander services, who have established connections with families, to work
collaboratively with schools and other community services to improve educational
outcomes for young people and their families.

4.4 Support for students who have disengaged or are at risk
of disengaging from education
The Youth Coalition strongly believes there is a shared responsibility between ACT
Government agencies, youth and community support services, and the wider community
to ensure that young people are supported to maximise their education. If young people
are struggling to succeed in mainstream education, schools have a responsibility to ensure
there are more flexible options available and students have the appropriate supports to
continue with their education.

18

Youth Coalition of the ACT, 2014, Interviews with Aboriginal & Torres Strait Islander Service Providers.
Youth Coalition of the ACT, 2015, Interview: Gugan Gulwan on Education, f ilm available at
https://www.youtube.com/watch?v=qBu0pH3S19s
19

33

‘We need to acknowledge that what is happening in a young person's life is
going to impact on their capacity to engage at school. You can't turn life's
mess off between the hours of 9 and 3 in order to concentrate in class.’
Recommendation
Resource community consultation to help prioritise and implement actions in response
to the recommendations of the Expert Panel on Students with Complex Needs and
Challenging Behaviour, chaired by Emeritus Professor Shaddock.

Recommendation
Focus investment in support services that provide case management and group work in
schools and expand resources to increase the capacity and reach of services who work
collaboratively with schools.

4.4.1 Early intervention
The Youth Coalition continues to advocate for investment in early intervention and
prevention initiatives. Intervening early often prevents the need for more intensive,
expensive interventions later, as well as having better outcomes for the community in
addressing the cost of health, wellbeing, and social support in the long term.
The known trajectories for young people who disengage from formal education make early
intervention in the school setting even more important. The evidence is clear that
supporting all young people to maintain pathways to education, training or employment is
critical to addressing significant social concerns in our community, such as poverty,
homelessness, and unemployment.
Recommendation
Focus investment in addressing the needs of students experiencing disadvantage early
and continue throughout childhood and teenage years (rather than short term initiatives
at a single point later on).

Recommendation
Focus investment in early intervention in the early childhood and education settings for
young children with social and emotional support needs to improve their engagement in
learning and strengthen their peer relationships.

34

4.4.2 Support for transitions is key
Youth Coalition members and stakeholders have identified that school transitions can be
challenging for the young people they work with, particularly in the move from primary to
high school. The transition from primary to high school is a period of change in which the
risk of disengaging from school is heightened.
‘The evidence from different educational settings tells us that no matter when
the transition to secondary occurs … there is potential for students’ education
progress to stall if particular measures are not taken to assist them to adjust
to their new schools.’ 20
‘Unsettledness while transitioning between schools causes students to feel
especially vulnerable. As a result, they may become disengaged, with the
potential of dropping out of school altogether.’ 21
Stakeholders report concern about the limited support services available to children and
young people aged 8 to 12. This service gap means that the children and young people
who need additional support as they prepare for and move from primary to high school,
are not getting the help they need when they need it. In this case, the risk of
disengagement is even higher.
The Youth Coalition acknowledges the support that teachers and schools provide to
students during this time, but we also recognise that by nature of this transition, the
change in teachers and school environment can be a stressor for young people. The
Youth Coalition believes community services are wellplaced and wellequipped to help
children and young people navigate the move from primary to high school. While their
teachers and school environment will change in this transition, community services are in
a position to provide continual support throughout the entire process.
Recommendation
Focus investment in community services to provide targeted support to children and
young people, particularly those aged 812 showing low attainment and at risk of
entering high school unable to participate, to successfully transition from primary to high
school.

20

WA Department of Education, 2013, Transition from primary to secondary school.
Hanwald, R., 2013, Transition between primary and secondary school: Why it is important and how it can be supported,
Australian Journal of Teacher Education, 38(1).
21
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4.4.3 Flexible learning
With the loss of the Youth Connections program in December 2014, Youth Coalition
members and stakeholders have reported gaps in supports available for some of the most
vulnerable and disengaged young people in our community. In particular, services
highlight the lack of intensive and specialised supports available to students.
The Youth Connections program, established as part of the National Partnership on Youth
Attainment and Transitions in 2010, consistently delivered positive outcomes.22 In the 2014
survey of young people who had participated in the Youth Connections program in 2012,
93.4% were still engaged in education or employment six months after achieving a final
outcome in Youth Connections.23
In the Youth Coalition’s 2014 submission to the ACT Budget 201516, we acknowledged
the challenge for the ACT Government in compensating for this change in national policy
direction. We also noted the work of the Education and Training Directorate in this area,
and that the ACT Flexible Learning Options (FLO) program was moving into its second
year.
The Youth Coalition supports the investment in evaluated evidence based approaches to
addressing educational disengagement. Now in its third year, the Youth Coalition calls on
the ACT Government to evaluate and report on the short and medium / longer term impact
of the FLO program with a focus on educational engagement and employability outcomes.
Recommendation
Evaluate the short and medium / longer term educational engagement and employability
outcomes for young people who have participated in the ACT Flexible Learning Options
program. Based on the findings of this evaluation, invest in an evidencebased approach
to flexible learning options that includes a focus on education and employment
outcomes at 6,12 and 18 months.

22

Australian Government Department of Education, 2014, E
 valuation of the National Partnership on Youth Attainment and
Transitions.
23
Youth Connections National Network, 2014, Youth Connections Destination Study: Where are they now? ‘Class of 2012’ .
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5. Mental Health
Mental health issues are likely to be significant in many young people’s lives with 25%
experiencing a mental health issue in any given year.24 There are approximately 78,000
young people in the ACT meaning almost 20,000 young Canberrans are likely to
experience mental ill health at some point in any given year.25
Young people, youth workers, and services in the ACT consistently report that mental
health is one of the top three issues for young Canberrans. In the 2012 R
 ate Canberra
survey conducted by the Youth Coalition, ‘mental health and wellbeing’ was one of the top
five issues identified by respondents. ‘Stress’, ‘body image’ and ‘feeling sad or anxious’
also rated in the top 5 current issues and concerns for young people aged 12 – 25 in the
ACT.26
Some members of our community have a higher risk of experiencing poor mental health.
Mental illness is more prevalent among low socioeconomic groups and is associated with
a number of social, economic, and political conditions, including insecure housing, limited
education, recent unemployment, child abuse or neglect, poor neighbourhood conditions,27
rapid social change, stressful work conditions, gender discrimination, social exclusion,
unhealthy lifestyle, risks of violence, physical illhealth and human rights violations.28
It has been said that how young people are faring is the litmus test for how our community
is really going. While most young Canberrans are well supported to reach their potential
and participate in social and economic life, they, like other young Australians, continue to
rate mental health as a top issue of concern.
With one in four young people experiencing a mental health issue it is essential we listen
to what they are telling us about this. Young people want meaningful connection with the
people in their lives, and they turn to the people in their lives  family and friends, their
teacher, doctor, or coworker – first to work through things.
Young people are also telling us that while the efforts to reduce stigma, raise awareness
and provide services to young people around mental health have made some difference,
much more is needed, urgently.

24

Australian Bureau of Statistics, 2009, Australian Social Trends: Mental Health.
Australian Bureau of Statistics, 2013, Population by Age and Sex, Regions of Australia. 
Youth Coalition of the ACT, 2012, Rate Canberra 2012: Findings from the Survey of Young People aged 1225 in the ACT,
Canberra.
27
Fisher & Baum, 2010, The social determinants of mental health: implications for research and health promotion.
28
World Health Organisation, 2014, Mental health: Strengthening our response, online at
http://www.who.int/mediacentre/factsheets/fs220/en/, accessed 23 October 2014.
25
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5.1 Snapshot from the Youth Coalition ACT Budget 201617
Sector Survey:
Why do you think young people locally, and nationally, continue to rate 'mental
health' as one of (if not the) top issues of concern for them? (i.e. what is the
problem our community needs to solve?)

‘Not enough access to early education and prevention. No enough early
intervention when thing go wrong. Waiting lists for mental health services
are far too long. Young people aren't equipped to deal with the curve balls
of life - they need to know how to handle conflict, deal with stress, develop
resilience to help them deal with getting knocked back from job after job.
Maybe we should be teaching them these things in school, instead of
teaching them how to pass Naplan tests. Young people are also constantly
hearing negative messages about their generation and their future.’
‘Young people are increasingly disconnected from local, physical community,
with less opportunity to have relationships with older people who they might
rely on for advice, support, access to employment networking opportunities,
etc. The resulting alienation is a major problem for young people who feel
unsupported, without clear direction, and looking at an unknown financial
and environmental future.’

Mental Illness Sad Community Pressure






Needs Affects Mental Health
Question Family Approach Issues








Relationships

Early Intervention

‘We live in such a fast paced, consumer driven society that people are
constantly under pressure to achieve / succeed. Young people are exposed to
so many mixed messages in the media and they are being forced to grow up
too quickly. It's not surprising that rates of anxiety and depression are so
high. Perhaps our community needs to look at slowing down a bit and
promoting a more genuine work or study/ life balance with a greater focus
on families and happiness.’
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What should ACT Government be investing in to address this problem?

‘Supporting existing programs to enhance services provided currently and to
reduce the impact of demand. Early-intervention has to be timely and
tailored to young people's needs and currently this is not the case – school
counsellors are unable to keep up, federally funded and NGO well-being
support programs have significant waits for intervention, and other service
providers have strict service lines.

Education Parents

Invest Family

Specialist 
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‘Aboriginal and Torres Strait islander young people are dying at a dizzying
rate compared to other populations of young people. Their mental health
should be a huge priority. The problem that needs solving is one of inclusion.
Our society has moved more and more to embrace the idea of 'individual
responsibility' and isolated family units, meaning it is more and more difficult
to see what one's place is. That leads to exploration – which is great if you
have come from a healthy, stable background and have healthy
self-differentiation; it is scarily risky for those who have not.’
‘Seriously – drop in centres were the BEST places for early intervention and
prevention, if you want to call it that – often the casual, supportive,
non-coercive conversation does more good than waiting to see a psych. The
drop in was also a great place to assess quietly whether more clinical mental
health support is actually needed.’
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5.2 Help seeking, mobilising natural community supports for
early intervention and prevention
5.2.1 Family and community knowledge and confidence in supporting
mental health and wellbeing
Encouraging appropriate and effective early helpseeking behaviour for mental health
issues has been recognised as a key component of prevention and early intervention. Yet,
a major challenge is the wellestablished reluctance of young people to seek professional
help.29
In Youth Coalition focus group consultations with young people on mental health,
participants identified that they did not know where they would go if they wanted help for
themselves or their friends.30 The belief that you should handle problems yourself is one of
several beliefs that negate helpseeking for adolescents.31 Other major barriers to
professional helpseeking include:
● Prior negative experiences of professional help;
● Beliefs that effective help is not available;
● Negative attitudes toward sources of help, particularly fears about confidentiality;
● Lack of emotional competence to recognise feelings and put them into words; and
● Lack of established relationships with sources of professional help.32
When asked about who needs to know about mental health, there was strong feedback
from the young people that everyone needs to care about mental health as it is a
communitywide issue that affects everyone. Participants suggested there were key
groups in the community they believe need to develop skills and knowledge to help
support young people to be mentally healthy. In particular, the young people identified
teachers, employers and doctors. They also highlighted the importance of improving the
ability of all young people to respond to the mental health needs of their peers.33
Comments from some of the young participants include:
‘Teachers are really important. I went to a school that made an effort to
ensure there was at least one teacher that each student felt comfortable
talking to.’
29

Rickwood, D., Wilson, C., & Deane, F., 2006, Supporting young people to seek professional help for mental health
problems.
30
Youth Coalition of the ACT, 2015, Mental Health: Perspectives of Young People aged 1225 in the ACT.
31
Wilson, C.J., Deane, F.P., & Ciarrochi, J., 2005, Can hopelessness and adolescents' beliefs and attitudes about seeking
help account for help negation?
32
Rickwood, D., Deane, F. P., Wilson, C. J. & Ciarrochi, J. V., 2005, Young people's helpseeking for mental health
problems.
33
Youth Coalition of the ACT, 2015, Mental Health: Perspectives of Young People aged 1225 in the ACT.
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‘It could be part of management training in all workplaces, at least to help
identify signs of mental illness and promote wellbeing and good mental
health.’
‘Doctors might know services to refer to, but they are uncomfortable talking
about mental health themselves.’
‘Young people especially need more education. Not enough young people
know how to respond to people with mental ill health.’ 34
The Youth Coalition believes that investment in early intervention and prevention must
also acknowledge and engage family and friends in supporting young people's mental
health. It is frequently through the intervention of these people that professional mental
health care is sought, and the information, beliefs and barriers experienced by family and
friends must also be addressed.35
The Youth Coalition encourages the ACT Government to redeploy funding to grow
investment in projects and programs that seek to increase the community’s knowledge
about mental health, and support the capacity of young people and their families to seek
help.
Recommendation
Focus investment in projects and programs that increase family and community
knowledge about, and confidence in supporting, mental health and wellbeing.

5.2.2 Mental health supports in school
For young people still at school, the school setting is vital as it provides an opportunistic
setting to identify and respond to emerging mental health problems. Fundamentally,
schools must have processes in place whereby young people with mental health issues
are identified and appropriate interventions provided.36
The Youth Coalition recognises there are a number of ACT Governmentsupported
programs and initiatives that focus on mental health in schools, but we remain concerned
about the gaps in information and service reported by young people and the youth sector.

‘Government must work with, listen to, and act on the advice of young
people and those who support young people.’
34

Youth Coalition of the ACT, 2015, Mental Health: Perspectives of Young People aged 1225 in the ACT.
Rickwood, D., Wilson, C., & Deane, F., 2006, Supporting young people to seek professional help for mental health
problems.
36
Rickwood, D., 2005, Supporting young people at school with high mental health needs.
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‘We need more mental health services better integrated in schools and
mainstream health services. And investment in peer mentoring models of
health promotion.’
In our focus group consultations with young people, they highlighted the need for a better
understanding of how to identify and address mental health issues, as well as an
increased awareness about ways to promote good mental health and wellbeing.
‘It might be good to invest some more money into “how to look after yourself
and your friends” programs, like prevention and awareness about healthy
strategies for living, rather than prioritising the crisis pointy end of things.’ 37
The Youth Coalition highlights the importance of embedding ongoing supports in schools,
ensuring that relationships with community service providers are strong, and that both
schools and community services have capacity to respond to help seeking when and
where the response will have the biggest impact.
Recommendation
Focus investment on increasing the mental health supports, such as health
professionals, youth workers, social workers, and psychologists, available within schools
to deliver more integrated, efficient and effective services.

5.3 Responding To Trauma
In the Youth Coalition budget submission last year, we highlighted the importance of
responding to trauma. As discussed previously in this submission (see 4.2.2), unresolved
trauma has pervasive effects, and impairs a wide range of functioning.38
The majority of people who access the community services and mental health sectors
have trauma histories, and workers in youth services in the ACT are commonly seeking
opportunities to undertake training or professional development in traumainformed
practice. The Youth Coalition has received numerous enquiries and requests regarding
offering training in this area. Families ACT (colocated with the Youth Coalition) have
organised a number of sessions of the training and report that the places fill up quickly,
with many requests to run further sessions.
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Youth Coalition of the ACT, 2015, Mental Health: Perspectives of Young People aged 1225 in the ACT.
Adults Surviving Child Abuse, 2014, Trauma Informed Practice: ACSA Factsheet for Workers in Diverse Settings,
accessed 24 October 2014, http://www.asca.org.au/Portals/2/ASCA%20Fact%20Sheet_Workers.pdf.
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Research has established the relationship between overwhelming childhood experiences
and emotional and physical health problems in adulthood. Childhood coping mechanisms
become risk factors for adult ill health if overwhelming childhood stress is not resolved.39
As the sector strives to improve practice in relation to working with people who have
complex trauma, workers also expressed their frustration with the limited options for young
people who are seeking help. Community services are reporting an increase in demand for
therapeutic options for young people, and as a result of the limited services and resources,
waitlists for some service are increasing.

‘There is still little support for young people with mental health issues.
Currently most free or low cost mental health services in the ACT have
wait-lists of more than 6 weeks. If support isn't available when they seek it,
that can be a barrier for young people seeking help in the future.’
In recent consultations with young people that the Youth Coalition undertook as a part of
Mental Health Week 2014 we asked participants, ‘How long is reasonable amount of time
to wait to see a mental health professional once you’ve started seeking help?’. Although
answers were varied, none were greater than two weeks.
Participants in these consultations emphasised the need for help to be accessible when
young people seek it. They identified that long wait lists can act as a barrier to getting help
and seeking help in the future.
‘The longer they wait, the longer they have to back out or not come back
again.’
‘Wait a week, or even a day or two, and the mindset that you were in when
you tried to access help might no longer be there.’ 40
In the Youth Coalition ACT Budget 201617 Sector Survey, participants also identified
concerns about mental health support for Aboriginal and Torres Strait Islander young
people.

‘Aboriginal and Torres Strait islander young people are dying at a dizzying
rate compared to other populations of young people. Their mental health
should be a huge priority, but there is limited options within ACT, especially
for Aboriginal and Torres Strait Islander young people. Too much emphasis is
placed on community organisations with limited resources who are not
clinical!’
39

Adults Surviving Child Abuse, 2014, Trauma Informed Practice: ACSA Factsheet for Workers in Diverse Settings,
accessed 24 October 2014, online at http://www.asca.org.au/Portals/2/ASCA%20Fact%20Sheet_Workers.pdf.
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 Youth Coalition of the ACT, 2015, Mental Health: Perspectives of Young People aged 1225 in the ACT.
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Recommendation
Prioritise young people experiencing mild to moderate mental ill health seeking support
by (re)investing in community based therapeutic programs and support.

Recommendation
Focus investment in building the capacity of community based Aboriginal & Torres Strait
Islander services, who have established connections with families, to work
collaboratively with health and other community services to improve mental health
outcomes for young people and their families.
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6. Jobs Creation / Employment
Youth unemployment continues to be a concern both locally and nationally.
Unemployment has a significant impact on individuals and has been linked with poor
health outcomes, particularly when it comes to stress and its impact on physical and
mental health and wellbeing,41 as well as societywide impacts such as reducing the
community tax base, and increasing the economic burden on the community.
Youth unemployment has risen considerably in the ACT over the past few years, with the
rate at 11.4% in August 2015.42 These figures do not include young people who may be
underemployed, such as part time or casual workers who want to work more hours. The
messaging to young people about employment focuses on ‘earning or learning’, however,
this ignores the reality that there are more job seekers than there are jobs, and places the
blame for unemployment on individuals.

6.1 Snapshot From The Youth Coalition ACT Budget
201617 Sector Survey:
What do you think is the most significant contributor to youth unemployment? (i.e.
what is the problem our community needs to solve?)

‘Increased casualisation of workforce. Not enough 'entry level' jobs.
Expectation that people have experience to get a job. Basically - there just
are not enough jobs for young people.’
‘Youth well-being, family connectedness, inflexible education and
employment systems.’
‘We need to focus on closing the education attainment gap so that there is
equality of (education) outcomes for all young people. Better public
transport systems so that young people can actually get to work and back
home (without having to wait for a bus for an hour, for example).’
‘Not enough entry level jobs, employers wanting people who are already
fully trained and skilled, a view within society that young people are entitled
and won't work hard.’

Australian Institute of Health & Welfare, 2013, What works? A review of actions addressing the social and economic
determinants of Indigenous health.
42
Department of Education, 2015, Labour Force Region (SA4) – Australian Capital Territory, a
 ccessed 27 October 2015,
online at http://lmip.gov.au/default.aspx?LMIP/LFR_SAFOUR/ACT.
41
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What should ACT Government be investing in to address this problem?

‘ As one of the biggest employers in the ACT, the government should have
more entry level jobs and less high level positions. They could run/expand
traineeship or similar programs that provide young people the opportunity
to gain experience.’
‘Learn from the Youth Connections model – support to help young people
reengage in education and employment, and having case management to
assist with issues that might be a barrier to this engagement. Encourage
employers to work with young people. Make sure that the ACT Government
is employing young people. Make sure that the ACT Government is talking to
young people so that they understand the issues from young people's
perspectives’
‘Increased collaboration and communication between existing programs,
youth consultation, and engagement with and support of NGOs.’
‘All government contracts should include an obligation to employ a certain
percentage of young people (quota system). If a contractor doesn't meet this
obligation, they pay a penalty which should be directly invested into
employment programs for young people. Every single government contract
should have this, and every single dollar made from the penalty should be
directed back into community programs.’
‘Economic growth and jobs creation.’
‘There should be more assistance for young people to enter trades. We
should be looking to skill our young workforce for the future.’
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6.2 Addressing Youth Unemployment Early
The Youth Coalition believes that ACT Government agencies, youth and community
support services, and the wider community have a shared responsibility to ensure that
young people are supported to maximise their engagement in education, training and
employment.
The measures necessary to increase the workforce participation of young people include:
assisting young people to build their job readiness through targeted and holistic support;
meaningful work experience that reflects the strengths and aspirations of a young person;
assistance building connections and networks; and, stimulating the availability of
entrylevel opportunities for young people.43
The availability of entrylevel opportunities is a key issue for young people in the ACT, as it
is real work experience, in combination with qualifications, skills, and a good network, that
provide opportunities for young people to engage meaningfully and sustainably in the
labour market.
Recommendation
Develop and promote local responses to youth unemployment, that involve collaboration
between ACT Government, business, schools, services and young people to design
targeted local responses, and act on them.

Recommendation
Seek opportunities to respond to the changing nature of entry into work, such as flexible
programs that provide meaningful work experience, and prepare young people for work
in today’s world.
See for example, Anglicare ACT, 2014, Limiting Futures: Youth Unemployment in the ACT; Anglicare Australia, 2014,
Beyond Supply and Demand: Addressing the Complexities of Workforce Exclusion in Australia; and, Brotherhood of St
Laurence, 2014, Investing in Our Future: Opportunities for the Australian Government to Boost Youth Employment
43

47

Recommendation
Implement targets and strategies in all ACT Governmentfunded projects that anticipate
creating jobs (such as the infrastructure program) to ensure that these jobs employ
people from specific demographics who might be more vulnerable to unemployment,
such as young people.
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7. Housing and Homelessness
The Youth Coalition continues to work closely with the Peaks Network and the team at
ACT Council of Social Services (ACTCOSS) to build a common position across the entire
ACT community sector on how best to address housing and homelessness. The Youth
Coalition applauds the community sector for its continued commitment to speaking with
unity on this issue, with the aim to identify strategies that will address homelessness and
housing affordability for all people experiencing disadvantage in the ACT.
The Youth Coalition recognises the significant investment into improving the quality and
diversity of public housing in the 201516 Budget. However, the ACT is lacking a strategy
to clearly address housing affordability and reduce homelessness. The community sector
is mobilising around housing and homelessness as key issues because they are a
fundamental determinant of health, wellbeing, social connection, and workforce
participation.
For detailed costing and rationale for each of the recommendations about housing and
homelessness, please refer to ACTCOSS’ Budget Submission.

7.1 Continue to provide funding for specialist
housing/accommodation and support services to enable them
to meet demand
Despite recent falls, the private rental market in the ACT is amongst the highest in
Australia. Many young people report difficulty in gaining entry to private rental properties,
due to cost, availability, and discrimination. The inaccessibility of the private rental market,
when combined with factors that cause youth homelessness (such as family violence,
child abuse, or family breakdown), means that there continues to be growing demand for
support for young people who are experiencing homelessness or housing instability.
The specialist housing and homelessness sector has been actively participating in the
sector design process being undertaken by Housing ACT. The Youth Coalition welcomes
that Housing ACT is considering bringing specialist housing and homelessness services
into the one funding envelope, rather than associated with particular funding streams and
partnerships with the Commonwealth, as this may reduce the risk of service components
being eliminated if they are solely funded under a funding stream that ends. However,
there has been little scope to address the adequacy of the funding envelope, or the
costing models used by specialist services.
The Youth Coalition continues to urge the ACT Government to consider strategies to offset
any reduction in funds to housing and homelessness in coming years, as services are
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already stretched and unable to meet demand. Many youth homelessness support
services also report that current funding does not adequately cover the cost of service
delivery, thereby limiting capacity to deliver quality services and desired outcomes.
Services identify that the current costing model inhibits support such as navigation support
through the service system, advocacy to access services that were difficult to access,
trauma recovery support, brokerage to access goods and services, and providing medium
to long term outreach support.
The Youth Coalition supports the following recommendations that were jointly developed
by the community sector:
Recommendation
Sustain funding to Commonwealth/ACT joint funded programs under the National
Partnership Agreement on Homelessness, even if Commonwealth withdraws funding,
and improve access to emergency housing.

Recommendation
Sustain funding for existing housingrelated legal services and increase access to
tenancy advice/advocacy/legal assistance and links with support that can address
individual risk factors for tenants/owners at risk of losing their housing by maintaining
existing legal services and providing ongoing funding for the Street Law program.

Recommendation
Sustain secure funding for existing housingrelated legal services and increase access
to tenancy advice/advocacy/legal assistance and links with support that can address
individual risk factors for tenants/owners at risk of losing their housing by maintaining
existing legal services and providing ongoing funding for the Supportive Tenancy
Service.

Recommendation
Fund independent professional housing advocacy for people living with disability,
including mental health, by investing funding for 1.0 FTE dedicated housing advocacy
position to be based at ADACAS.

Recommendation
Increase the funding for COTA ACT’s Housing Option Advice Service to cover 2 FTE
staff.
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7.2 Develop wholeofgovernment responsibility for
homelessness which includes reporting requirements and
minimum funding requirements for each ACT Directorate
As outlined earlier in this submission, the Youth Coalition recommends that the ACT
Government adopt addressing the social determinants of health as a budgetary objective.
The social determinants of health are the conditions in which people are born; grow up;
live; work; and age, which are in turn shaped by political, social, and economic factors.44
People’s experiences of health and wellbeing are influenced by a variety of factors
including education, employment, transport, income, social status, housing, geography,
environment, access to food, access to health care, individual behaviours, and lifestyle
factors.45
An understanding of the social determinants of health invites us to consider who is
responsible for responses to housing and homelessness. The prevention of homelessness
is a wholeofgovernment responsibility requiring collaboration between the economic
policy levers that create jobs, ensure adequate income when people are not in paid work,
provide affordable housing and enable access to a range of social supports, including
services that help people to access jobs.
The Youth Coalition supports the following recommendations that were jointly developed
by the community sector:
Recommendation
All Directorates to report on how their roles and responsibilities impact on homelessness
and the supply of accessible, affordable housing as part of their annual reporting
requirements

Recommendation
Any Directorate not already contributing at least one per cent of their operating budget
to housing and/or reducing homelessness to allocate one per cent of their operating
budget to fund additional measures that increase provision of services to reduce
homelessness and increase supply of accessible, affordable housing.

44

World Health Organisation, 2008, Social Determinants of Health: Key Concepts, online at
http://www.who.int/social_determinants/thecommission/finalreport/key_concepts/en/
45
Ibid.
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Recommendation
Provide recurrent funding for the Corrections Throughcare initiative as this program has
a significant impact on accessing and sustaining housing after a period of incarceration
in the criminal justice system.

Recommendation
Fund knowledge and skills development so that people working with men and women
exiting out of home care, mental health, drug and alcohol, acute health care, criminal
justice and homelessness services are able to provide tenancy advice / advocacy /
support.

7.3 Increase supply of housing and increase accessible
and affordable rental housing in the ACT
Young people in the ACT consistently report that they experience financial hardship
associated with the high cost of living and the relatively expensive rental market in
Canberra. In the 2012 Youth Coalition survey R
 ate Canberra, 12% of respondents
indicated that ‘paying rent, board, or mortgage repayments’ was worrying them.46
Vulnerable young people also report that they may have forgone proper nutritional meals,
struggled to pay utility bills (especially in Winter), and had difficulties paying rent due to the
amount of income support being inadequate for their needs.47
The availability of, and access to, affordable quality housing has a significant impact on
health outcomes. Lack of affordable housing most affects those in low socioeconomic
positions. Australians living in public housing are more than twice as likely to have a long
term health condition as those that are home owners.48 Low income families are more
likely to be transient and live in isolated areas with limited access to public transport,
services, schools and employment opportunities. These barriers negatively impact on the
health of the most disadvantaged socioeconomic groups and further exacerbate health
inequity.49
The Youth Coalition was disappointed with the lack of strategy in the 201516 ACT Budget
to clearly address housing affordability in the Territory. We value improving the quality and
diversity of public housing, and the ongoing commitment to sustaining public housing in
inner city areas in the north and south. However, the 201516 Budget investment in public
housing is about replacing existing stock, and not increasing the overall number of public
housing properties, and we continue to advocate for substantial additional investment to
46

Youth Coalition of the ACT, 2012, Rate Canberra 2012: Findings from the Survey of Young People aged 1225 in the ACT.
The Salvation Army, 2010, Perceptions of Poverty: An Insight into the Nature and Impact of Poverty in Australia.
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Catholic Health Australia and National Centre for Social and Economic Modelling, 2010, H
 ealth Lies in Wealth.
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World Health Organisation, 2011, Housing: Shared Interests in Health and Development, Social Determinants of Health
Sectoral Briefing Series 1.
47

52

increase affordable housing.
The Youth Coalition supports the following recommendations that were jointly developed
by the community sector:
Recommendation
The ACT Government divert $100 million from its investment portfolio in bonds to create
an investment fund for community housing providers for the purpose of building new
accessible, affordable rental housing. The fund would be held in perpetuity and repaid at
government bond rates.

Recommendation
Fund housing and homelessness original research and subsequent policy and advocacy
work to be undertaken by the Housing Policy Consortium peak bodies: ACT Shelter, the
ACT Council of Social Service, the Youth Coalition of the ACT and the Women’s Centre
for Health Matters.

Recommendation
Legislate a set of minimum standards in energy efficiency for private rental properties,
whilst maintaining affordable rents.

Recommendation
Apply the principles underpinning the Affordable Rental Scheme (that sets rent
payments as a percentage of income instead of a percentage of market rent), currently
open to people over 65 who meet an income eligibility threshold, to a wider group of low
income households in order to create a system that could be applied to all people
experiencing disadvantage in the ACT.

Recommendation
Provide seed funding to support development of partnerships between the private real
estate industry and housing support services, including:
●

●

The Supportive Tenancy Service  to increase its reach into the private rental
market, recognising the benefits of tenancy support to government, landlords,
real estate agents and tenants
The Human Services Gateway – to increase access to private rental market
accommodation options
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Recommendation
Establish a Community/Government/Industry Steering Group to oversight and provide
advice on implementation and evaluation of effectiveness of the Affordable Housing
Action Plan

Recommendation
Require all new dwellings to comply with universal design standards

Recommendation
Expand the Energy Efficiency Program and the Outreach Program to more proactively
engage private sector and community housing landlords and tenants who are unable to
afford feefor service support.

Recommendation
The ACT Government offer incentives for landlords to increase the energy efficiency of
their homes, so fewer tenants need to rely on energy and water concessions in order to
meet their energy costs.
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8. Supports for Children, Young
People, and Families
Significant investment in family support, early intervention and prevention will reduce the
numbers of children and young people in statutory care into the future. The Youth
Coalition argues that preventing young people from experiencing homelessness,
disengaging from education, or becoming involved in the youth justice system, and
intervening early in the life of any problem, requires a coordinated, planned effort to
address issues such as social inequality, poverty, mental health, alcohol and other drug
use, family support, and child protection concerns. It also requires significant redistribution
of funds away from tertiary services to primary services.
The Youth Coalition works closely with the Community Services Directorate in a range of
service delivery areas, and provided input to the work undertaken to develop the fiveyear
Out of Home Care Strategy  Step Up for Our Kids.
The Youth Coalition welcomed and is supportive the Strategy, in particular the move
towards intervening early, supporting, and strengthening families first, and removing
children as a last resort only. The strategy has the potential to realise a shift in culture and
significantly improve the outcomes for children and young people who are in need of care
and protection.
With implementation of the Strategy at the beginning and significant change on the
agenda, there is much work ahead. The Youth Coalition believes it is crucial that the
services that come under the umbrella of Step Up for Our Kids must be properly supported
by continued investment in key service systems that also work with children, young people
and families  real success will require substantial investment in building capacity across
all service systems.

8.1 Transitioning From Care Into Employment
Further to the implementation of the Out of Home Care Strategy, the Youth Coalition
believes that young people who have had significant involvement of statutory services
throughout their lives would benefit from further assistance making the transition to
independence.
Transitions to independence can be difficult to navigate for anyone, however, for many
young people in the community parents and family are able to provide supports,
resources, and a buffer to any difficulties along the way. It is a common experience that
family play a part in securing employment for young people who don’t have work
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experience or history, particularly as the job market gets tighter and people look to their
networks to assist.
As included in last year’s submission, the Youth Coalition believes the ACT Government,
as a body exercising aspects of parental responsibility for children and young people in
care, could consider guaranteeing a period of employment for young people who are
transitioning from care. We understand that the number of young people exiting care each
year in the ACT is around 3550.
The Youth Coalition believes that a period of guaranteed employment, coupled with
available support through the existing Youth Transition Team, would mean young people
transitioning from care would be supported to navigate their way to independence and
economic participation. It must be a key priority for the ACT Government to reduce, or
even eliminate, the known pathways from statutory care to homelessness, poverty, and
continuing cycles of disadvantage.
Recommendation
Investigate piloting a program to offer a period of guaranteed employment in ACT
Government to young people who are transitioning from Care.

8.2 Child, Youth and Family Services Program
The Youth Coalition highlights that ACT communitybased children, youth, and family
support services are well positioned to integrate and provide responses with and across
the education, youth justice, care and protection, adult corrections, and health systems.
However, while acknowledging that there is funding provided to the community sector to
do some of this work, many of these programs and services are small, particularly in
comparison to their government tertiary counterparts. The level of service needed to meet
the vision of a fully integrated community service component complementing (and
diverting from) government services exceeds current capacity.
The implementation of the Child, Youth and Family Services Program (CYFSP) is one of
the most significant changes to the landscape of the youth sector in recent years. The
CYFSP is one of the key ways that vulnerable children, young people and their families
are supported in the ACT. The CYFSP provides:
● Information, engagement and coordination;
● Network coordination;
● Case management;
● Groups;
● Youth engagement;
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● Services for particular communities (clients of Care and Protection, the Aboriginal
and Torres Strait Islander community, migrant and refugee young people, young
carers);
● Therapeutic services; and,
● Peak bodies representing the needs of the child, youth and family services sector.
The current CYFSP contracts expire in June 2016, and the sector is waiting to hear the
details of the procurement process for the next iteration of the program.
In the current fiscal environment, the ACT Government understandably seeks more
efficient and productive ways of delivering services. In this context, the Youth Coalition is
of the strong view that there should not be any contraction of funds for the CYFSP
services, as resources for community youth services have been stretched to capacity. It is
vital that work to date to embed sectorwide changes as part of the CYFSP roll out is
preserved and strengthened as the program continues to mature.
Recommendation
Maintain or increase the current level of funding within the Child, Youth and Family
Services Program.

8.3 Children, Youth And Family Support Sector Workforce
As in previous ACT Budget submissions, the Youth Coalition continues to call on ACT
Government to invest in human services workforce development.
In human services work, the workforce is the most significant investment and asset that
we have. If the ACT wants to deliver human services more efficiently and more
productively, the Youth Coalition is of the view that one of the best ways to achieve this
would be to increase investment in the workforce. Across government and
communitybased human services, the issues of recruitment, retention, and workforce
capacity/capability continue to impact the ability to realise our plans, visions, service
models, and potential as a community.
It is vital that the workforce of the youth sector be supported to acquire the skillsets
required to work effectively with young people and their families. It is equally important that
allied sectors such as education, health, and justice and community safety are able to
draw upon the skills, perspective and expertise of the youth sector.
Recommendation
Maintain funding levels currently committed to human services workforce development
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initiatives, including the 2% of the Children, Youth, and Family Services Program
(CYFSP) that is earmarked for workforce development.
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Attachment A
Responses to Online Survey Questions around new ways to generate
revenue and/or services that you consider that the community should
make a direct contribution to (a fee for service)?
Q: Are there any new ways you think that the ACT Government could generate
revenue / income?
‘Better bus service could justify higher prices.’
‘Seed fund significant commercial projects (profit for purpose) that organisations propose,
in order to build sustainable organisations that are less reliant on govt funding into the
future. example: $300k now may entirely substitute a $700k grant in 3 years, if
organisations are able to invest in social enterprise or commercial, revenue generating
projects.’
‘Junk food (including advertising) taxes.’
‘A low levy through rates or some other ACT revenue collection method to fund youth
development and employment projects. This money should not be used on staffing but
directly on youth projects.’
‘Stop privatising/contracting certain services to forprofit businesses. For example, building
inspections should be done by government employees who earn a set salary, and not
contracted out to private businesses who can charge what they want, do as many
inspections as they can cram into a day for a high fee, and have dodgy dealings with
building companies. Government could be generating revenue rather than letting big
businesses profit.’
‘More tax to those that have the capacity to contribute.’
‘Better develop food production; many spaces for huge 'community gardens' which
community groups would lease from Gov. Gov makes money from lease, community
benefits from local, nutritious affordable food.’
‘Take office upgrades off parliamentarians for 2 years and help young people instead. I
see so many govt. dept move locations to somewhere else. The finance is ridiculous.’
‘Reform service provision so that it is always based on high quality, evidencebased
practice, which is often, and always over the longerterm, more financially efficient than
providing tertiary level care later.’
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‘They already fixed the speed cameras and generated a heap of cash that surely they can
reinvest in community services.’
‘By condensing services, so that services work in more than one areas. For example an
outreach worker may link the young person to submitting a housing application, but is at
the same time focussing on engaging the young person in job search, education and
employment and providing link to professional mental health services. That way the young
person has one main worker instead of three and all areas of cooccurring concerns are
being dealt with.’
‘The Vital Funds could be redirected into frontline service provision in the way of grants.
This would mean restructuring the current system and ensuring that there is a consistency
of service across a broad range of policy areas. Mental Health, Justice and Community
Safety to name a few. It is about partnerships of Departments and the use of community
sector organisations who are underpaid and overworked but ensuring there is still the
highest level of service provision. We should be looking to government to put forward a
vision of integration that places the front line intervention services at the fore and uses the
cumbersome Health and Justice system as a safety net of sorts of the community sector.
This would involve the redirection of money from services, however there is a need in my
opinion for integration. With the push towards curbing DV and treatment of MH there is
ample opportunity for the government to invest across portfolios to ensure a more
consistent and early intervention based model that is cost and resource effective.’
Q: ‘Are there any services you consider that young people should make a direct
contribution to (a fee for service)?’
‘They should be able to access required services free of charge.’
‘Food Coops, Driving Lessons, Accommodation.’
‘Maybe some of the school holiday programs of events at the youth centres.’
‘Contributions towards training and furniture, so the young person is aware of the value
and is accountable for the item.’
‘Small contributions to music programmes and the like are fair and remind users that
things come at a cost.’
‘Parents of young people from affluent families who are both working.’
‘Transport, a small contribution.’
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