RATE 2016

CanberrA

The Youth Coalition of the ACT acknowledges the Ngunnawal people as the
traditional owners and continuing custodians of the lands of the ACT and we
pay our respects to the elders, families and ancestors.
We acknowledge that the effect of forced removal of Indigenous children from
their families as well as past racist policies and actions continues today.
We acknowledge that the Indigenous people hold distinctive rights as the
original people of modern day Australia including the right to a distinct status
and culture, self-determination and land. The Youth Coalition of the ACT
celebrates Indigenous cultures and the invaluable contribution they make to
our community.

© Youth Coalition of the ACT
September 2016
Prepared by Youth Coalition staff members Rebecca Cuzzillo, Stephanie
Gorman, Emma Robertson and Hannah Watts.
Thank you to the Youth Coalition staff team for their support.
Director: Emma Robertson
Youth Coalition of the ACT
PO Box 5232, Lyneham, ACT, 2602
(02) 6247 3540
info@youthcoalition.net

RATE 2016

CanberrA
TABLE OF CONTENTS
About the Youth Coalition

4

About this Report

4

Foreword

7

Summary of Findings

8

Key Issues and Concerns

14

Housing

23

Employment

30

Education

35

Participation

44

Voting

52

Transport

58

Support Services

67

Methodology

71

Demographics

73

Rate Canberra 2016
Youth Coalition of the ACT

3

RATE 2016

CanberrA
ABOUT THE YOUTH COALITION
The Youth Coalition is the peak youth affairs body in the ACT. As a
membership based organisation, the Youth Coalition is responsible for
representing and promoting the rights, interests and wellbeing of the
estimated 78,000 young Canberrans aged 12-25 years and those who work
with them.
The general activities of the Youth Coalition fall under four key themes: policy;
sector development; advocacy and representation; and, projects that respond
to ongoing and current issues.
A key role of the Youth Coalition is the development and analysis of ACT
social policy and program decisions that affect young people and youth
services. The Youth Coalition facilitates the development of strong linkages
and promotes collaboration between the community, government and private
sectors to achieve better outcomes for young people in the ACT.

ABOUT THIS REPORT
This report outlines the initial findings of Rate Canberra 2016, the Youth
Coalition’s survey of young people aged 12 – 25 in the ACT and surrounding
region.
There are eight key areas of analysis included in this initial report. These are:
•
•
•
•
•
•
•
•

Key Issues and Concerns
Housing
Employment
Education
Participation
Voting
Transport
Support Services

The final section of this report includes information about the demographics of
the survey respondents and the scope and methodology of the survey.
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Scope
The initial Rate Canberra survey from 2012 provided a unique snapshot of the
key issues, experiences, and views of young people in the ACT & surrounding
region. By conducting a second survey four years later, we aimed to gain a
clearer understanding of what has changed, as well as what the current and
emerging issues and concerns are for young people.
In defining the purpose and scope of the survey, it was important that this
project not simply duplicate other research and surveys of young people in the
ACT and Australia. Rather, it was intended to complement existing research
(such as Mission Australia’s annual national survey of young people); to delve
more specifically into the lives of young Canberrans, including those who
access support services or have specific identities; and also to examine the
specificities of living in the ACT as a young person.
A total of 2,052 young people participated in this survey. While the findings in
this report may not be representative of all young people aged 12-25 in the
ACT and surrounding region, they provide a useful snapshot, and a starting
point to identify emerging trends and patterns.

Data Analysis
2052 young people completed the survey in 2016. This was significantly
higher than the 2012 survey, which was completed by 1376 respondents.
Age

2012

2016

12-15 years old
16-17 years old

531 (39%)
263 (19%)

761 (37%)
497 (24%)

18-21 years old
22-25 years old

236 (17%)
346 (25%)

437 (21%)
357 (17%)

More young women (72%) responded than young men (26%), which was
consistent with the 2012 Rate Canberra Survey (63% young women and 36%
young men). In 2016, 41 respondents did not identify with binary gender.
Tuggeranong was the only region with less young people participating in the
survey in 2016 than 2012. By contrast, significantly more young people who
identified living in the Gungahlin region participated in 2016 than 2012.
Location
Belconnen
Gungahlin
Inner North
Inner South
Tuggeranong
Woden/Weston/Molonglo
Surrounding Area
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2012
261 (19%)
119 (9%)
223 (16%)
86 (6%)
382 (28%)
162 (12%)
143 (10%)

2016
341 (17%)
424 (22%)
337 (17%)
112 (6%)
286 (15%)
235 (12%)
228 (12%)
5

As with the 2012 survey, data identifying specific cohorts of young people was
collected.
Q: Do you identity as any of the following?
Aboriginal or Torres Strait Islander
Carer
Gay, lesbian, or bisexual
Transgender or intersex
Refugee or asylum seeker
Multicultural or migrant background
International Student
Living with a disability
Parent
Single parent
Involvement in the Child Protection System
Involvement in the Youth Justice System
Experiencing alcohol, tobacco, or other drug
issues
Experiencing family conflict
Experiencing mental health issues
Skipped/None of the above

2012
64 (5%)
59 (4%)
155 (11%)
18 (1%)
39 (3%)
240 (17%)
Not counted
56 (4%)
38 (3%)
33 (2%)
25 (2%)
15 (1%)

2016
68 (3%)
58 (3%)
296 (14%)
29 (1%)
16 (1%)
443 (22%)
56 (3%)
88 (4%)
27 (1%)
18 (1%)
19 (1%)
14 (1%)

97 (7%)

96 (5%)

155 (11%)
212 (17%)
Not counted

210 (10%)
436 (21%)
956 (47%)

The information presented in the key areas in this report provides an initial
analysis of the responses that were received to the 2016 survey.
We note that not all of the data collected has been analysed in this report. In
particular, we have not yet reported on data collected about the regions that
young people live in, or provided analysis related to the cohorts of young
people in the above table. It is our intention to report additional data, and to
use different disaggregation of data, in future publications.
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FOREWORD
It has been four years since the Youth Coalition undertook the first Rate
Canberra survey, which aimed to obtain an inaugural snapshot of the key
issues, experiences and views of young people aged 12-25 years in the ACT
and surrounding region. While for some in the ACT community four years may
represent only one brief election cycle, for many young Canberrans this
period of time has seen degrees started and finished, high school completed,
and for those in the youngest cohort (12-15 years) almost 1/3 of their life
taken place.
The transitions and changes that occur between the ages of 12 and 25 years
are some of the most significant across people’s lifespan, as such capturing
the experience, observations, and ideas of young members of our community
can provide valuable insight into how we are faring, and the challenges we
are facing.
The findings of the 2016 survey continue to recognise that young people are
participating in, contributing to, and engaging with the ACT community in
many ways, including through their family and friends, education and
employment, and activities such as arts, sports, recreation and volunteering.
However, the findings also present a snapshot which suggests that a majority
of young people continue to be uncertain or not feel valued by the ACT
community, and that the top issues affecting young people’s lives are worrying
a higher percentage of young Canberrans than they were in 2012.
Of particular concern is that mental health and related issues continue to
feature so strongly as a significant concern for respondents. Employment has
more prominence as an issue of concern than in the previous survey, and the
snapshot provided here suggests that the issue of underemployment for
young Canberrans needs to be better recognised and responded to.
The information and picture captured in this report and the survey data is
invaluable in informing the work of the Youth Coalition, and the youth and
community services sector’s. It is our hope that it also provides the broader
ACT community a better understanding of young people’s experience, and the
desire to know more and do better in responding to young people’s needs.
Emma Robertson
Executive Director
Youth Coalition of the ACT
Rate Canberra 2016
Youth Coalition of the ACT
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SUMMARY OF FINDINGS
Issues affecting young people’s lives
The top 5 the issues that were affecting the lives of young
people who responded to the survey and worrying them:
1.
2.
3.
4.
5.

School, work or study (38%)
Stress (37%)
Feeling sad or anxious (30%)
Mental health and wellbeing (24%)
Employment (21%)

Top 5 issues affecting female respondents lives
and worrying them:
1.
2.
3.
4.
5.

School, work or study (42%)
Stress (41%)
Feeling sad or anxious (34%)
Mental health and wellbeing (26%)
Transitioning in education (23%)

Top 5 issues affecting male respondents lives
and worrying them:
1.
2.
3.
4.
5.

School, work or study (28%)
Stress (23%)
Employment (20%)
Feeling sad or anxious (19%)
Money for expenses (18%)

Top 5 issues affecting non binary respondents lives
and worrying them:
1.
2.
3.
4.
5.

Mental health and wellbeing (50%)
Stress (41%)
Gender identity (47%)
Feeling sad or anxious (44%)
School, work or study (44%)
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Across different age groupings we noted the following variations in the top 5
issues affecting their lives and worrying them:
•
•
•

'School, work or study' drops off for 22-25 year old respondents,
however 'employment' comes in for this group (25%);
'Transitioning in education' features for 12-15 year olds (25%) and 1617 years olds (42%); and,
18-21 year olds (34%) and 22-25 year olds (28%) identified 'money for
expenses' was worrying them.

All age groups identified 'stress', 'feeling sad or anxious', and 'mental health
and wellbeing' in their top 5 issues that affected their lives and were worrying
them. It is clear that mental health and related issues were a significant
concern for respondents.

Issues that are important to young people
The top 5 issues of importance to survey respondents
over all were:
1.
2.
3.
4.
5.

Human rights (80%)
Mental health and wellbeing (79%)
Family relationships (79%)
Access to health services (75%)
Discrimination (73%)

Female
respondents top
5 issues of
importance:
1. Human rights
(83%)
2. Mental health and
wellbeing (82%)
3. Family
relationships
(82%)
4. Access to health
services (76%)
5. Discrimination
(76%)

Male
respondents top
5 issues of
importance:
1. Family
relationships
(72%)
2. Human rights
(72%)
3. Access to
health services
(71%)
4. Mental health
and wellbeing
(69%)
5. Discrimination
(66%)

Non binary
respondents top
5 issues of
importance:
1. Discrimination
(80%)
2. Poverty (80%)
3. Access to
health services
(77%)
4. Human rights
(77%)
5. Mental health
and wellbeing
(77%)

Respondents across all age groupings rated the same top 5 issues of
importance. Overall, the findings show that young people in the ACT place a
Rate Canberra 2016
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large amount of importance on a variety of issues that have impact on the
wider community.

Housing
• 58% of those aged 18-21 years old and 30% of those
aged 22-25 years old were still living at home with
parents.
Commentary revealed that some young Canberrans are finding it difficult to
access the housing market due to financial stress and the high cost of living in
the ACT.
•

Of those who were paying rent, board or a mortgage nearly 40% were
paying more than $200 per week and over 1/4 were paying $150-$200
per week.

•

For 18-25 year old respondents nearly 20% were earning $100-$250
per week, yet 56% of this age group were paying $100-$250 per week
on rent, board or mortgage.

Survey respondents in the 18-25 years age brackets also indicated they
experience worries around not having enough money for expenses.

Employment
• 21% of respondents indicated they were looking for
work. This figure is close to double the ACT youth
unemployment rate.
•

Further, 53% of 16-17 year olds and 61% 18-21 year old respondents
identified they would like to increase the number of hours they work.

These figures highlight the need for a better understanding of the extent and
impact of underemployment for young Canberrans.

• Almost 70% of respondents who were working
identified that they work in either retail/sales or
hospitality/tourism.
With these industries known to have a casualised workforce and to be
impacted by economic fluctuations, this suggests that job security is not a
feature of young people's employment experience.

Rate Canberra 2016
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Education
• The majority of young people who responded to the
survey were studying full time (78%).
As expected, most of the 18-25 year old respondents had completed year 12
or a high level of education attainment. We note however that there was 6
respondents in this age grouping who identified they had disengaged from
school before the age of 17 years.
•

85% of 18-25 year old respondents who were studying were at
University, with 13% undertaking training such as
apprentice/traineeships or or other VET qualifications.

Nearly half (48%) of respondents felt their current studies
were only 'somewhat' preparing them for employment.
•

39% were confident their study was 'definitely' preparing them for work,
however 13% of respondents said their studies were 'not really' or 'not'
preparing them for employment.

Commentary suggested that many young people were not convinced they
were gaining transferable skills and lacked confidence in their knowledge and
ability to apply for jobs.

Participation
• Sport was the most common social, recreational or
community activity that respondents engaged in at
62%.
•

45% of 16-25 year olds were involved in volunteering.

Factors stopping young people from participating in
activities in Canberra included:
•
•
•
•
•

'too busy' (60%);
'too expensive' (40%);
'don't have the confidence' (34%);
'can't travel there' (33%); and,
'no friends do it' (32%).

Rate Canberra 2016
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While being 'too busy' was the most common barrier across all age groups:
•

40% of survey respondents aged 16-17 years old identified transport
as a barrier to participating in activities.

•

45% of survey respondents aged 22-25 years old identified cost as a
barrier to participating in activities.

Voting
• The majority of respondents (62%) believe the voting
age should be lowered to 16 years old.
While most of those who supported lowering the voting age did not support
compulsory voting for this age group, comments from respondents indicated a
dissatisfaction with compulsory voting amongst young people more broadly,
as well as a desire for more comprehensive civics education in schooling.
•

Amongst 18-25 year old respondents 64% identified that they would be
voting in the ACT Election because they want to.

•

A significant 18-25 year old respondents (28%) identified that they
would be voting in the ACT Election because they had to.

Commentary from respondents suggested that many
young voters feel disenfranchised and lack confidence in
our current political system.
Transport
Public transport is an important issue for young people in the ACT.

• 62% of young people who responded access public
transport (buses) in the ACT. This breaks down to
74% of 12-16 year olds and and 51% of 17-25 year
olds.
•

56% of young people who responded use public transport once a week
or more often, with more than 1/3 using public transport almost every
day. Half of 12-16 year old respondents identified they use public
transport almost every day.

Rate Canberra 2016
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•

Survey respondents most frequently identified 'distance from home to a
bus stop' and 'safety on the bus' as things they liked about catching the
bus.

•

Cost of travel', 'safety at bus interchanges', and 'travel time' were the
most common issues respondents didn't like about catching buses.

• Approximately ¼ of respondents identified 'number of
buses needed to get to destination', 'frequency of
buses', and 'travel time' were factors that stop them
from catching buses.
•

52% of respondents thought Light Rail in the ACT is a good idea. 19%
didn't think it was a good idea & 29% were unsure.

Support Services
• 44% of survey respondents identified they had used
a youth specific or other support service, or received
assistance from a youth worker.
•

Overall 35% of survey respondents who had used a service indicated
that it was useful. 40% were neutral and 25% of respondents indicated
that the services they had accessed were not useful to them.

The services that most often were ranked as useful were:
•
•
•
•
•

health support including sexual health;
drop in youth centres;
youth workers;
mental health support; and,
counselling services.

In the future, if they needed support for themselves or someone else, the
young people who participated in the survey would be most likely to:
•
•
•
•

talk to a friend (75%);
talk to a family member (62%);
talk to a professional (49%);
research on the internet (45%).

Rate Canberra 2016
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KEY ISSUES OF CONCERN
The survey asked young people to respond to a variety of
key issues and personal concerns, and to rate the
importance of a number of broad issues that affect the
Canberra community.

‘I think youth in the ACT need more
opportunities to voice their thoughts and
concerns from a very young age. This should be
included in school curriculum as a way for
youth to feel connected to their community and
to increase perceptions of being valued and
having their voices heard and recognised.
There is a lot to learn from the younger
generations and a lot to be gained from
improving their sense of value and purpose as
they are too often forgotten or unheard
members of society.’
24 year old, female, Belconnen

Rate Canberra 2016
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Q: What issues are currently affecting your life?
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Top five issues affecting and worrying respondents
by gender

Top 5 issues affecting and
worrying female respondents

Top 5 issues affecting and
worrying male respondents

Top 5 issues affecting and
worrying non-binary respondents
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Top five issues of affecting and worrying respondents
by age groups
Top 5 issues affecting
and worrying 12-15
year old respondents

Top 5 issues affecting
and worrying 18-21
year old respondents

Rate Canberra 2016
Youth Coalition of the ACT

Top 5 issues affecting
and worrying 16-17
year old respondents

Top 5 issues affecting
and worrying 22-25
year old respondents
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Respondents were provided with a number of key issues (listed on page 15),
and asked to rate each issue as either: ‘not affecting my life’; ‘affecting my life
but not worrying me’; or, ‘affecting my life and it is worrying me’.

The top five issues most frequently rated as ‘affecting my
life and it is worrying me’ were:
•
•
•
•
•

School, work or study (38%)
Stress (37%)
Feeling sad or anxious (30%)
Mental health and wellbeing (24%)
Employment (21%)

Male respondents were more concerned about ‘employment’ (20%) and
‘having money for expenses’ (18%), compared to female respondents who
rated ‘starting high school, college or tertiary education’ (23%) as one of their
top issues of concern. Unsurprisingly, 47% of non-binary respondents rated
‘gender identity’ as affecting their life and worrying them.
For respondents aged 12-15 and 16-17, ‘school, work or study’ and ‘starting
high school, college or tertiary’ featured in the top 5 issues of concern.
While ‘school, work or study’ was a top concern for those aged 18-21, they
were also worried about ‘having money for expenses’. For respondents aged
22-25, ‘school, work or study’ did not feature in their top 5 concerns. Instead
‘having money for expenses’ and ‘employment’ were affecting and worrying
this age group. This reflects that young people aged 18-25 are more likely to
be transiting to financial independence.

It is clear that mental health and related issues (including
‘stress’ and ‘feeling sad or anxious’) were a significant
concern for respondents. This finding is reflected across
all genders and age brackets.

Rate Canberra 2016
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Q: What issues are important to you?

Rate Canberra 2016
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Top five issues of importance by gender

Top 5 issues of importance
for female respondents

Top 5 issues of importance
for male respondents

Top 5 issues of importance
for non-binary respondents

Rate Canberra 2016
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Top five issues of importance by age groups
Top 5 issues of
importance for
12-15 year olds

Top 5 issues of
importance for
18-21 year olds

Rate Canberra 2016
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Top 5 issues of
importance for
16-17 year olds

Top 5 issues of
importance for
22-25 year olds
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Respondents were provided with a number of key issues, and asked to rate
each issue as ‘important/very important,’ ‘neutral,’ or ‘not important.’

The top five issues that were most frequently selected as
‘important’ or ‘very important’ were:
•
•
•
•
•

Human rights (80%)
Mental health and wellbeing (79%)
Family relationships (79%)
Access to health services (75%)
Discrimination (73%)

The top five issues that were most frequently selected as ‘not important’
included:
•
•
•
•
•

Alcohol, tobacco and other drugs (44%)
Personal debt (35%)
Politics (29%)
The economy (20%)
Public transport (17%)

Female respondents rated ‘human rights’ (83%) and ‘mental health and
wellbeing’ (82%) as the most important issues for them. In comparison, male
respondents identified ‘family relationships’ (72%) and ‘human rights’ (72%).
Non-binary respondents rated ‘discrimination’ (80%) and ‘poverty’ (80%) as
the most important issues for them.
There is little difference between the age groups, with respondents aged 1215, 16-17 and 18-21 all rating the same five issues as most important. The
main difference across age groups is for those aged 22-25, who rated ‘cost of
living’ in their top 5 issues of importance. This is consistent with other findings
in the survey, in which respondents in this same age group identify financial
issues, such as ‘having money for expenses’, as affecting their life and
worrying them.

Overall, the findings show that young people in Canberra
place a large amount of importance on a variety of issues
have an impact on the wider community. This goes
against rhetoric about young people that portrays them as
apathetic or naïve, and demonstrates young people care
about a range of important issues.

Rate Canberra 2016
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HOUSING
The survey asked young people to report on their living
situation and accommodation status.

58% of
respondents
aged 18-21 and

30% of those
aged 22-25 were
still living at
home with
parents.

‘Canberra is a great place
to live with clean air and
parks, although the current
housing prices make it
difficult for young people to
get into the property
market.’
25 year old, female, Woden

‘Having

recently moved out of home I know how hard /
expensive it is to afford food and rent on a 19 year old’s
wage. From 18 years old, we should all be paid an adult
wage if we’re living in an adult’s world.’
19 year old, female, Inner North

Rate Canberra 2016
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Q: What does your current living situation look like?

Respondents could select multiple options in recognition that young people’s
living circumstances are unique and varied.
Unsurprisingly, 76% of respondents identified that they live at home with their
parent(s). We also looked at this question for different age groups in
recognition that living circumstances change as young people get older.
The overwhelming majority of respondents aged 12-15 (98%) and 16-17
(93%) are living at home with their parent(s). For the older age groups, the
reported living situations of respondents were more varied. This was also
expected, as young people in these age groups are more likely to be
transitioning to independent living and moving out their parental home.

Rate Canberra 2016
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Top 5 most common living situations
for 12-15 year olds

Top 5 most common living situations for
16-17 year olds
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Top 5 most common living situations for
18-21 year olds

Top 5 most common living situations for
22-25 year olds
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Despite having more variation in their living situations, 58% of respondents
aged 18-21 and 30% of respondents aged 22-25 were still living at home. This
reflects what we already know about transitions to independence in our
community, young people are staying at home for longer.
The comments from respondents reveals some young Canberrans are finding
it difficult to access the housing market due to financial stress and the high
cost of living in in the ACT.

‘I’m worried about not ever achieving home ownership.’
25 year old, female, Belconnen

‘Canberra developments do not make me feel optimistic the option to buy property is becoming too expensive and
rental properties are not in pleasant locations. Most
rental properties are depressing due to high density
building and no environmental preservation.’
24 year old, female, Woden

Q: Do you pay rent, board or make mortgage
repayments?

Rate Canberra 2016
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Q: How much do you pay in rent, board or mortgage
repayments each week?
The survey asked respondents to indicate how much they paid each week
towards their accommodation. Respondents who answered $0 were removed
from the analysis.

We also looked at the weekly income after tax for the 18-25 age group to
compare how much of their weekly income respondents paid towards their
accommodation costs.
As both income and cost of housing information was collected within brackets,
we can only make an approximate comment of what this looks like for survey
respondents aged 18-25. However, when the data is combined, it appears
that many respondents in this age group spend a large proportion of their
weekly income on their accommodation costs.
For example, 20% of respondents in this age group earn between $100-$250
a week. At the same time, 56% of respondents in this age group also
indicated that they spend between $100-$250 a week on rent, board or
mortgage.

Rate Canberra 2016
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Q: What is your weekly income after tax?

Furthermore, survey respondents within the age brackets of 18-21 and 22-25
years old also indicated to us in another part of the survey that they
experience worries around not having enough money for their expenses.

‘No one will employ us or give us housing at prices that
we can actually afford.’
22 year old, female, Woden

Rate Canberra 2016
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EMPLOYMENT
The survey asked young people to identify their
employment status, their weekly hours and pay, and
whether they would like to increase their work hours.

21% of respondents indicated they
were looking for work. This figure is close
to double the ACT youth unemployment
rate.

69% of respondents who were
working identified they work in either
retail/sales or hospitality/tourism.

Rate Canberra 2016
Youth Coalition of the ACT

30

Q: What is your current work situation?
For this question, survey respondents were asked to indicate what their work
situation looked like. They were able to select more than one option in
recognition that young people’s employment situation can be varied and they
will often work multiple jobs at the same time.
Given that in general young people are likely to be studying at the same time
as working, it was expected that the most common work situation for those
who were working would be casual employment.
What is concerning, however, is that 21% of respondents indicated they were
looking for work. Given this is almost double the youth unemployment rate in
the ACT, it may be indicative of the issue of underemployment for young
people in Canberra.

The Youth Coalition believes that further research needs
to be undertaken to understand the full extent and impact
of underemployment in the ACT

Rate Canberra 2016
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This question was analysed by age group in recognition that work looks
different for young people of different ages. Overall, the work situation across
the different age groups were not surprising.

Given that young people aged 12-15 in the ACT are required be at school fulltime and, for the most part, are not legally able to work until they are 14 years
and 9 months old, it was expected that the majority of respondents in this age
group (62%) would not be currently working.
Respondents aged 16-17 and 18-21 were most likely to being working
casually, 42% of those aged 16-17 and 45% of those aged 18-21. The
respondents aged 22-25 were most likely to be in full-time employment (44%),
but a substantial proportion work casually (30%) and part-time (20%).
Looking at the respondents who indicated they were looking for work across
the age groups, most concerning is the 27% of those aged 18-21. While the
proportion for 16-17 year olds is also high at 26%, this younger age group are
also likely to still be at school. As young people have a reliance on income to
support themselves, this may be a barrier for people in this age group being
able to transition to independent living. Encouragingly, the number of
respondents looking for work drops to 9% for those aged 22-25, which
indicates a better job market for young people in this older age group.

Across all ages groups, more than a third of respondents
wanted to increase the number of hours they work. For
those aged 16-17 years old the proportion was high –
53%, and even higher for those aged 18-21 at 61.

Rate Canberra 2016
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These findings suggest that underemployment may be a significant problem
for a large proportion of young people in Canberra, particularly those aged 1821 who may be looking to move out of home and relying on an income to
support themselves for the first time.

Q: Would you like to increase the amount of hours you
currently work?

Age 12-15

Age 18-21

Rate Canberra 2016
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Age 16-17

Age 22-25
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Q: What type of work do you do?

The most common types of work were Retail & Sales and Hospitality &
Tourism, with almost 70% of respondents indicating they work in these
industries. This finding was not surprising given these industries are well
known for employing young people. It is worth nothing, however, that these
industries are also some of those most affected by fluctuations in the
economy and are also some of the highest employers of casual workers. This
may indicate that job security is an issue for young people in Canberra.

Rate Canberra 2016
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EDUCATION
The survey asked young people to identify their education
status, and how well they think their education is preparing
them for employment.

13% of
respondents felt
their studies were
'not really' or 'not'
preparing them for
employment.

‘I feel like school could teach
us more things about the
road that lies ahead of us;
we do learn a lot of useful
information, but not always
what’s beneficial like writing
a resume, applying for jobs,
doing a tax return and
finding a rental property.’
14 year old, female, Belconnen

‘While my high school study
increases my general
knowledge in areas I may
like to find a career in,
school doesn't necessarily
increase my knowledge
about the specifics of a job or
how to get it.’
16 year old, female, Woden
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48% of
respondents felt
their studies were
only 'somewhat’
preparing them for
employment.
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Q. What is your current study situation?

The majority of the young people who responded were studying full time. This
was reflected across all age groups with the exception of those aged 22-25.
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Q. What is your highest level of educational attainment?
For this question, we only looked at the findings for respondents aged 18-25
in recognition that it is compulsory for young people to be at school until the
age of 17.

For the above graph, Primary School and Years 7, 8 and 9 have been omitted
because of the very small number of respondents that indicated these as their
highest level of educational attainment.
It is worth noting however, that:
•
•
•
•

one respondent had completed primary school;
two respondents had completed Year 7;
one respondent had completed Year 8; and,
two respondents had completed Year 9.

While these are small numbers, it indicates there are young people in the ACT
who are disengaging from school well before the age of 17.
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Q. If you are studying, what type of study are you
undertaking?

Given that more than a half of the survey respondents were under 18, it is not
surprising that about two thirds reported they were in high school or college.
We also looked at this question for respondents aged 18-25 to determine how
many were undertaking training (through an apprenticeship/traineeship or at
other VET qualifications) compared to those who were studying at university.
The overwhelming majority (85%) were at university, while only 13% were
undertaking training.
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Q. What is your current study situation compared to your
work situation?

For respondents aged 18-25 who were studying, we also looked at how their
study situation compared with their work situation in recognition that young
people are often working while they study.
Of those that indicated they undertake training, 39% identified they also work
full time. In contrast, only 11% of those studying at university also worked full
time. University students were more likely to be working casually.
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Q. Do you feel like your study is preparing you for
employment?

When asked about future employment, 39% of respondents were confident
that their study was ‘definitely’ preparing them for work. The majority (48%)
felt their current studies were only ‘somewhat’ preparing them and a further
13% said that their studies were ‘not really’ or ‘not’ preparing them at all.

My course is not meeting the expectations to further my
work skills and I’m considering dropping out.
24 year old, female, Inner North
Many of the comments from respondents reveal further insights. While some
felt their studies were helpful, they were generally not convinced they were
gaining transferable skills and lacked confidence in their knowledge and ability
to apply for jobs. A number of respondents also indicated they would like to
see more life skills taught at school.

I’m learning more about the world in general, but
nothing that specifically applies to a job – like how to
communicate with co-workers, how to present a report,
how to write an application, etc.
12 year old, female, Gungahlin
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I think that whilst my school teaches me about the
general subjects, they have not talked at all about career
choices and options, leaving me very unsure and
unprepared.
13 year old, female, Belconnen

School is only a pure academic setting, and doesn’t
prepare for real life situations that would determine our
fate in the workforce.
16 year old, male, Belconnen

I just really wish schools would teach us kids how to pay
bills, manage our money, save our money, pay tax, write
resumes and cover letters etc.
16 year old, female, Belconnen
Some of the comments from high school students show a level of
dissatisfaction with the education system that is geared towards results and
grades, rather than learning.

The only reason we study at school is so we can get a
Year 10 Certificate. Most of the stuff taught in school is
basically useless. And they have nothing to offer me for
the future I’m heading in. That is why I am doing courses
out of school so I can be qualified for future jobs.
15 year old, non-binary, Belconnen

I’m doing the subjects that can get me the best ATAR, not
the subjects that will help me once I get out of school. I
really wanted to do something related to sports studies
and business students after school, but I’m not good at
them. If I do go into that career path, I won’t be very
prepared because of the whole ATAR system.
18 year old, female, Belconnen
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School often feels like a “ticket” – that is, you complete
the work so that you can pass the class and receive an
ATAR to go on to university, but the work itself seems
pointless and labour-intensive involving hours upon
hours of work to complete to a good standard, that
ultimately will have no impact on your career.
16 year old, female, Woden

The ATAR system is pushing us to cram for subjects
rather than decide on what we want to do after College.
It puts us in a position where if we’re not so great at the
subjects we want to take, we can’t do them. You spend
your time getting the best grades, not learning the most.
17 year old, female, Belconnen
A number of university students who responded also expressed concerns
about Canberra’s labour market and not being able to find a job in the ACT
once they completed their studies.

The job market is particularly tight in Canberra, and our
courses generally tend to focus more on content than
application in the real world.
20 year old, female, Inner South

I feel that the skills I am gaining are valuable and
important. However, currently, there is a reduction in
employment prospects for my degree, particularly in
light of ongoing cuts to the Commonwealth Public
Service.
21 year old, male, Tuggeranong

I’m afraid of Canberra not having any entry level jobs for
graduates in my profession due to the small industry in
Canberra.
21 year old, female, Woden
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Whilst I am satisfied with my education, I’m worried
about employment opportunities or lack there of.
21 year old, male, Inner North

The job industry is too competitive. Just having a uni
degree these days is not enough.
21 year old, female, Belconnen

It’s more to do with the availability of work more than
anything. I don’t know if much would prepare me to get
a reasonable job after graduation in the current climate.
23 year old, female, Belconnen
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CanberrA
PARTICIPATION
The survey asked young people about groups and
activities they are involved in, and any barriers to access
that prevent them from participating.

60% of
respondents
reported being too
busy to participate
in social,
recreational and
community groups.

40% of
respondents aged
16-17 identified
transport as a
barrier to
participating in
activities.
Rate Canberra 2016
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‘I used to do a lot of
activities as a teenager, but
now university occupies
most of my time, and having
to live at home for financial
reasons plus living far away
from the city centre makes
travelling so far to do
anything, especially late at
night…’
21 year old Male, Tuggeranong

45% of
respondents aged
22-25 identified
cost as a barrier
to participating in
activities.
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Q. Do you participate in any of the following organised
social, recreational or community activities?

For this question, respondents could select multiple options in recognition that
young people are often involved in a number of social, recreation and
community activities at the same time. Sports was by far the most common
activity for respondents, with 62% indicating they participate in some sort of
sport. 37% of young people were involved in volunteering, 34% in schoolbased groups and 26% in music.
We also looked at this question for different age groups in recognition that, as
young people get older, their interests may change. Sports remain one of the
most common activities across all ages, but does decline in participation rate
for the older age groups. At the same time, other activities, particularly
volunteering becomes increasingly popular.
We note that in the employment questions a lower rate of survey participants
identified that they volunteer. This suggests that young people view
volunteering as a social, recreational or community activity more than a
means of employment.
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Age 12-15

Age 16-17
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Age 18-21

Age 22-25
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Q. Are there any factors stopping you from participating in
activities in Canberra?
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For this question, respondents could select multiple options in recognition that
young people may face multiple barriers to their participation in social,
recreational and community activities.

‘I feel like there are no places for young men in
particular to meet and spend time together in share in
community activities.’
21 year old, male, Belconnen
The most frequently identified barrier was ‘I’m too busy / I don’t have time’,
with 60% of respondents indicating this was a factor stopping them from
participating in activities in Canberra. Cost was also prohibitive for a
substantial proportion of respondents, with 40% indicating that activities in
Canberra were ‘too expensive’.

‘It costs so much money to do anything. There isn’t really
anything we can do with our friends that isn’t going to
cost us money. There actually is nothing we can do that
is free.’
24 year old, female, Woden
We also looked at this question for the different age groups, and both time
and cost were in the top five barriers to participation for all ages.
For respondents aged 12-15 and 16-17, transport was also one of the most
frequently identified barriers to participation, 36% of those aged 12-15 and
40% of those aged 16-17 said that not being able to travel there stopped them
from participating in activities.
In comparison, transport was less of an issue for respondents aged 18-21 and
22-25. This is likely due to this age group having access to more transport
options, including being able to drive themselves to activities. Instead,
respondents in these older age groups identified not knowing how to get
involved was stopping them from participating in activities.
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Age 12-15

Age 16-17
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Age 18-21

Age 22-25
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CanberrA
VOTING
The survey asked young people what they think about
voting in elections.

62% of
respondents
believe the voting
age should be
lowered to 16
years old.

‘I don’t particularly want to
vote because I don’t like the
candidates and given the
current structure of our
political system, I know my
vote doesn’t really mean
anything.’
18 year old, female, Tuggeranong

‘I don’t think voting should be mandatory for any Australians.
Mandatory voting does not encourage people to vote who
otherwise wouldn’t – it puts results in the election from people
who couldn’t care less… Voting should be for people who want
to vote and are making an intelligent decision based on their
opinion and desires for Australia’s future.’
21 year old, male, Belconnen
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Q. Do you think young people aged 16 and 17 should be
allowed to vote in elections?

The majority of respondents believe the voting age should be lowered to 16,
with 62% reporting that young people aged 16-17 should be allowed to vote.

‘Young people have strong opinions and voice in political
and social affairs. If it is expected that you can work, pay
tax and have social expectations and standards placed
upon you, then you should be able to have a tangible say
(i.e. a vote) in how society is governed.’
21 year old, male, Tuggeranong
On the question of whether it should be compulsory for this age group, it is
clear that most favour non-compulsory voting. 57% of respondents believe
young people aged 16-17 should have the right to vote, but it should be
optional, not compulsory.
It is important to note that while this finding relates to 16-17 year olds
specifically, a number of comments from respondents indicates that this likely
reflects a dissatisfaction at compulsory voting amongst young people more
broadly.

‘People aged 16 and over should have the option to vote.
It should not be compulsory for anyone because people
who are not educated in politics are forced to vote and
they don’t know what they are voting for.’
14 year old, female, Surrounding Area
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‘When voting is mandatory, one vote can't make a
difference. It should not be compulsory, those who care
would vote. Those who have strong ideals would vote. I
would be more inspired to vote if others votes weren't
wasted. I know many people who don't care who they
vote for, don't pay attention to each party’s intentions
and essentially waste what should be a well thought out
opinion.’
23 year old, female, Inner North
‘I don’t think

voting should be mandatory for any
Australians. Mandatory voting does not encourage
people to vote who otherwise wouldn’t – it puts results in
the election from people who couldn’t care less… Voting
should be for people who want to vote and are making
an intelligent decision based on their opinion and desires
for Australia’s future.’
21 year old, male, Belconnen
Another common theme that emerged from respondent’s comments to this
question was the lack of confidence in their own ability and knowledge about
politics and voting, as well as the need for more education in school.

It can be very daunting as a young person voting for the
first time.
22 year old, male, Inner North

I don’t believe I would be able to make an informed
decision though the decisions will affect me.
14 year old, female, Surrounding Area

If this age bracket [16-17 year olds] are allowed to vote,
there should be programs in schools discussing not just
the way that the parliamentary systems work, but the
different parties, their views and policies, so that young
people make informed decisions.
16 year old, female, Woden

There should be more focus on voting and assessing
political issues in high school.
22 year old, male, Belconnen
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Q. Do you intend on voting in the next election?
For this question, we looked at the results for respondents aged 12-17 and
18-25 separately.

Age 12-17

Age 18-25
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The small number of respondents aged 18-25 who reported not being allowed
to vote were likely to be non-citizens, which could include refugees, migrants
and international students.
Of those who were eligible to vote, more than 60% indicated they would be
voting because they want to. However, almost a third (28%) indicated they
were voting because they had to and a small proportion (3%) reported they
weren’t planning on voting at all.
While this finding seems to indicate a level of apathy and disinterest among
the respondents, many of their comments suggest that young people have a
strong interest in politics, but feel disenfranchised. A number of respondents
expressed dissatisfaction, mistrust and a general lack of confidence in the
current political system.

If voting actually made a difference, they would never let
people vote. I just feel that the government never really
see what Australia thinks of them.
15 year old, female, Tuggeranong

It doesn’t seem to make much of a difference anymore.
The government has completely forgotten the meaning
of democracy.
21 year old, female, Gungahlin

I’m reasonably disillusioned by the current political
climate, but of course, I don’t want to get a voting fine.
24 year old, male, Inner North

Not like my vote’s actually going to make a difference,
our Prime Minister’s keep changing without our votes
anyway. Our government is a total joke.
21 year old, female, Tuggeranong

I don’t particularly want to vote because I don’t like the
candidates and given the current structure of our
political system, I know my vote doesn’t really mean
anything.
18 year old, female, Tuggeranong

All the current politicians are a joke, same monster,
difference face.
18 year old, male, Inner North
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It’s a shame that in the current political climate there
are so few politicians who I feel genuinely represent my
interests, and certainly none who represent all of them. I
am grateful that in Australia we have the right to vote, I
only wish we had more leaders who were worth voting
for.
23 year old, female, Inner North

I have lost confidence in the political system in Australia.
What’s the point of voting when the individual who is
elected can be thrown out by their party without
consulting the public first. We may as well all save our
time and money and not bother with the election to start
off with.
23 year old, female, Woden

It’s all corrupt and shit, the world is fucked. I’m worried
for my own future kids’ sake and I’m only 16.
16 year old, female, Belconnen

For the first time, I am seriously contemplating a donkey
vote or defacing the ballot paper…Our preferential
voting system means in the lower house you have to
preference one of the major parties. Ethically, I’m not
sure I can do that anymore.
25 year old, male, Inner North

I vote because I have to, but I don’t agree with any party
and their policies. I might put in a donkey vote.
20 year old, female
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CanberrA
TRANSPORT
The survey asked young people what types of transport
they use, and their experience using public transport.

.

62% of
respondents
access public
transport (buses)
in the ACT.

‘It takes so long to get
everywhere as everything is so
far apart. I can’t see my friends
as they live too far from me.’
16 year old, female, Surrounding Areas

‘Diversification of public
transport is
advantageous. It
provides options and a
fast/easy link between
the satellite cities of
Canberra.’
22 year old, male, Belconnen

52% of
respondents
thought light rail
was a good idea.
19% didn't and

29% were unsure.
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Q. What different types of modes of transport do you
utilise?

Given that more than half of the survey respondents were under 18, it is not
surprising that catching the bus and getting a lift with family members were
the most common modes of transport overall.
We also looked at this question for respondents aged 12-16 and 17-25
separately in recognition that young people can obtain their provisional
drivers’ license at the age of 17.
For respondents aged 12-16, the most common modes of transport were
getting lifts from family members (85%), catching the bus (74%) and walking
(56%). These modes significantly outstripped others, reflecting the limited
transport options available to this age group.
In comparison, those aged 17-25 reported more variety in the modes of
transport they utilised. The most common mode of transport for this age group
was driving their own car (55%). However, more than half (51%) reported
catching the bus, 49% walk and 41% get lifts from family members.
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For both age groups, 11% of respondents indicated that travel is too difficult
for them. This is consistent with other findings the 2016 Rate Canberra
survey, in which 33% of respondents identified transport as a barrier to
participating in activities in Canberra.

Age 12-16
Note: The option “Drive my own car” was not included for this age group.

Age 17-25

Rate Canberra 2016
Youth Coalition of the ACT

60

Q. How often do you use public transport in Canberra?

More than a third of respondents reported using public transport almost every
day, with an additional 23% using it at least once a week. This confirms what
we already know - that young people are among the greatest users of public
transport in the ACT.
We also looked at this question for respondents aged 12-16 and 17-25
separately. Unsurprisingly, the use of public transport drops for the older age
group, but still remains high with 43% using it at least once a week.
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Age 12-16

Age 17-25
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Q. What issues arise in regards to catching buses in
Canberra?
For this question, respondents were asked about different issues regarding
catching the bus. They could select whether they liked or disliked certain
aspects of using this mode of transport, or if it stopped them from using buses
altogether. The different issues we asked about were:
•
•
•
•
•
•
•
•

Cost of travel
Frequency of buses (how often they go where you need them)
Number of buses needed to get to your destination
Travel time
Safety on the bus
Safety at the bus interchanges
Distance from home to a bus stop
Distance from home to a bus interchange

The following are the top three issues identified under each category.

“I like this
about catching
the bus”
63% Distance from
home to a bus stop

57% Safety on the
bus

46% Distance from
home to a bus
interchange

“I don’t like this
about catching
the bus”
47% Cost of travel
45% Safety at the
bus interchanges

“This stops me
from catching the
bus”
26% Number of
buses needed to get
to your destination

24% Frequency of
buses

42% Travel time

24% Travel time

In general, respondents were more positive about catching the bus than they
were negative.

‘The bus is the best. Driving my own car would be a
waste of energy.’
16 year old, male, Belconnen

‘I love the buses on weekdays!’
16 year old, other, Belconnen

Rate Canberra 2016
Youth Coalition of the ACT

63

The most common complaint about catching the bus was related to ‘travel
time’, with 42% identifying that they don’t like this about catching the bus and
a further 24% indicating that this stops them from catching the bus.

Q. Do you think Light Rail in the ACT is a good
idea?

More than 50% of respondents were positive that light rail was a good idea for
Canberra. In comparison, only 19% were not supportive. Either way, it is clear
that young people are passionate about light rail as this question received the
most number of comments from respondents, more than 550.
Interestingly, almost a third of respondents indicated they were not sure if light
was a good idea for the ACT. A number of comments from respondents
indicate that young people may be misinformed about the light rail project, but
still had an opinion about it.

‘Canberra needs to be meeting the needs of a growing
population. People who are against stage one have
clearly never tried to get from Gungahlin to the city in
peak hour. It's better to fix the issue before it becomes a
catastrophic issue in the not too distant future. The
public transport system in its current state is an
embarrassment and needs to be fixed. Light rail will
bring Canberra to the international standard that it is
trying to achieve.’
24 year old, female, Belconnen
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‘Canberra really does need to be better connected - due
to the way it is designed, walking between the large
'satellites' ie. the Belconnen region, Gungahlin region,
Inner North region, Inner South region, Woden region
etc. is restricted. It is therefore vital that public transport
is not simply there but also is affordable and regular to
allow people to chose where they live more flexibly.
Currently I believe this paired with the extortionate rate
for parking in the high density working areas such as
Civic mean that people cannot easily live in a different
'satellite' to the one they work.’
23 year old, female, Surrounding Area

‘We already have excellent public transport system and
there's no need to waste millions of dollars on something
that we don't actually need.’
12 year old, female, Inner North

‘I think Canberra is a great place for youth, I loved
growing up here and always found that there were many
things to do. As a teenager attending music shows/gigs
at Youth Centres on Friday nights was a real highlight.
However, growing up in Tuggeranong, public transport
was a real issue that needs desperate improvement.
There needs to be more options than just the bus.
Especially when the buses here are not great.’
25 year old, female, Inner North

‘First develop a sustainable public transport system with
what we have i.e. buses. We don’t need light rail, instead
invest more in transforming our airport and attracting
people to Canberra by plane, not rail.’
16 year old, male, Weston/Molonglo
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‘It seems like a lot of money for something that is not
going to be used by many people.’
14 year old, female, Gungahlin

‘I like the idea in principle as it makes much more sense
than buses. But the cost is exorbitant. It would have been
better spent on a high speed rail between Canberra and
other major and regional centres. Also as the plan is just
to roll out only a tiny section of rail initially and it won’t
provide any increase in services and therefore not pay
for itself as it will not do enough to cover all the major
areas in Canberra like other modes of service could.’
23 year old, male, Inner North

‘It takes an hour to bus to Civic, but only around 15
minutes to drive there.’
20 year old, male, Weston/Molonglo
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CanberrA
SUPPORT SERVICES
The survey asked young people about their experiences
with support services in the community, and how useful
they had found that support.

44% of
respondents
identified they
had used a
youth specific or
other support
service, or
received
assistance from
a youth worker.

35% of
respondents who
had used a
service indicated
that it was useful.
40% were
neutral and
25% said they
were not useful.

‘I love Canberra, but there are things that need to change and
services that need to be more available for those that need them. I
think that Canberra is a great place for the middle and upper
classes of society, but often the poorer in our community get
forgotten or hidden.’
25 year old, male, Weston/Molonglo area
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Q. Have you ever used a youth specific or other support
service; or received assistance from a youth worker?

A total of 44% of respondents indicated they had utilised or received
assistance from a youth specific or other type of support service in the past.
These respondents were then asked to rate how useful they found the
services they had accessed on a scale of 1-3. 1 meaning that the service was
useful to them, 2 that they were neutral, and 3 that the service was not of use
to them. They also had the option to indicate that they had not accessed that
service.
The services included:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Alcohol, tobacco or other drug support
Anonymous helplines (e.g. Kids Helpline or Lifeline)
Counselling
Disability assistance
Drop in youth centres
Education or employment assistance
Family support
Group activities
Health support (including sexual health)
Housing assistance
Mental health support
Mentoring
School-based support
Settlement services
Transport or food assistance
Young carer support
Young parents program
Youth workers.
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The services that most often were ranked as useful were:
Health support including sexual health (53%), drop in youth centres (52%),
youth workers (46%), mental health support (46%) and counselling services
(44%).
Overall, 35% of respondents who had used a service indicated that the
services were useful, 40% of respondents indicated that they were neutral
about the services, and 25% of the respondents indicated that the services
they had accessed were not useful to them.
Across all of the different service types, the most common rating was neutral.
It is worth noting that we did not ask respondents to explain their ratings, but it
may be that some respondents rated a service as ‘neutral’ because the
service was not suited to their needs, as opposed to not being useful in
general.
With only 35% of respondents reporting the service they had accessed was
useful, this is an area that warrants more investigation.

‘I would never talk to the teacher’s at school, they’re
practically useless when it comes to people’s emotions.’
15 year old, non-binary, Tuggeranong

‘I would say non-formal services including all the support
and love from my partner contributed so much to move
past my depression and anxiety. I talked to one of my
teachers who encouraged me to seek further help. I felt
more content knowing I had their support. I’ve also been
to my doctor and would rate it useful as it allowed me to
discuss my mental health and to be diagnosed and put
me on anti-depressants which helped me along with
counselling.’
22 year old, female, Tuggeranong

‘There need to be more mental health services that are
youth orientated and work for young people, when
young people need them.’
21 year old, male, Belconnen
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Q. In the future, if you feel like you needed some support
for yourself or someone else, what would you do?

When asked what they would do if they felt like they needed support for
themselves or a friend in the future, 75% of respondents indicated they would
talk to a friend, 62% said they would talk to a family member, and 49% said
they would talk to a professional.
Alarmingly, 10% of respondents said they would do nothing if they felt like
they needed support.
There were 3% of respondents who indicated they would do something other
than the options we provided. Some of these included: seeking help from a
pastor or member of their church; seeking advice on mental health apps;
speaking with their school chaplain; and, accessing university student
inclusion services.
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CanberrA
METHODOLOGY
Survey Development
The first step in developing this survey was to look at the 2012 survey, refine
the scope and identify sections that needed revision. We took into account
feedback provided by former Youth Coalition staff members who conducted
the 2012 survey, and considered how the 2012 data had been used over a
period of several years.
We then drafted additional questions, and refined and piloted the new survey
with young people over a period of several months, before launching the
survey publicly.
The survey was conducted online, through surveymonkey
(www.surveymonkey.com). Use of an online survey tool was an effective way
to ensure a wide-reaching distribution to young people across the ACT,
including through using social media.
Surveymonkey was selected as an appropriate survey tool because it was
both affordable and compatible with a range of devices, including computers,
smartphones and tablets. It is also a familiar tool for many young people and
the community sector.

Survey Implementation
The survey was open between 18 November 2015 and 3 May 2016.
A range of strategies were utilised to promote the survey to young people,
and to engage them, and others, in its dissemination. It was crucial that
networks of young people, individuals, workers, services and schools were
engaged and motivated to assist in the promotion of the survey. The survey
would not have been successful without this involvement from stakeholders.
Broad population-based promotional strategies and targeted strategies were
used to both promote the survey directly to young people, and to other
stakeholders to seek their assistance in its wider dissemination.
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These promotional strategies included:
•
•
•
•

•

•
•
•
•
•

Paid advertising through Facebook, targeting young people aged 12 –
25 in the ACT;
Providing information about the survey in interviews on local radio
stations;
Promoting the survey through the BMA magazine;
Distributing information about the survey to all secondary schools &
colleges in the ACT and inviting them to support and participate in the
survey;
Distributing information about the survey to recreational and special
interest groups across the ACT, including youth development
programs, sporting associations and religious / spiritual groups;
Distributing promotional materials at venues and events;
Utilising professional networks of workers and services in the ACT that
engage with young people;
Utilising professional networks in the ACT Government, including those
working in the education system;
Engaging with relevant programs, services and agencies to promote
the survey through their social media pages; and
Promoting the survey through the Youth Coalition’s existing resources,
such as the website, weekly eBulletin, networks, Facebook and Twitter
accounts.

In addition, we offered two major prizes as incentives for schools and
community services to get involved in promoting the survey to young people.
These prizes were $1000 cash to the school and youth service/organisation
who had the highest number of young people complete the survey.
It was important that survey respondents were assured their answers would
remain anonymous. After submitting their survey response, all participants
were redirected to a page on the Youth Coalition website. They then had the
option to leave their details and the details of the school or
service/organisation where they completed the survey. By collecting this
identifying data on a separate website, it was linked to individual survey
responses.
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There were 2,052 young people who completed the
survey.
Survey respondents by age group

Survey respondents by gender
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Survey respondents by identity
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Survey respondents by location
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