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It is a great honour and privilege to be sitting in 
the President’s seat during 2016/17.  One of the 
key strengths of the Youth Coalition is its ability to 
engage with a diverse range of people. While the 
past year has brought a number of challenges, the 
Youth Coalition staffing team has been able to use 
their knowledge, skills and awareness to continue 
the organisations work in celebrating and engaging 
with young people, developing the sector, delivering 
projects, and engaging with the ACT Government.

I wish to acknowledge the incredible work of Emma 
Robertson for her 8 and a half years service as the 
Director of the Youth Coalition. Her knowledge and 
dedication to improving the sector, the delivery of 
youth services, and the lives of young people will be 
greatly missed.  

I would also like to acknowledge the dedicated, 
committed and professional work of the Youth 
Coalition staffing team.  This past year brought a 
lot of change, and everyone stepped up and took 
on extra responsibilities to continue delivering the 
valuable work that the Youth Coalition does. I would 
like to thank Hannah Watts for stepping up into the 
role of Acting Director throughout the year.

The Youth Coalition continued to provide 
opportunities and events to shine a positive light on 
the achievements and social capital of the young 
people in our community this year. Of particular note 
was the fantastic collaboration between the Youth 
Coalition, CYFSP Youth Engagement Teams and 
The ACT Department of Education and Training 
to put on the National Youth Week Festival. The 
event was a fabulous success and linked over 700 
young people to the 30+ services who attended 
the Festival at Harrison School or After Party at 
Club 12/25. Thank you to all the youth services and 
young people who participated and made it such an 
outstanding event. 

I am personally really proud of the work of the 
Youth Coalition Board this year. The main focus 
of the Youth Coalition Board has been on further 

improving the internal policies and procedure of the 
organisation, and taking a hands on approach in 
supporting the staff through the sudden absence of 
the Director and all the challenges this bought. This 
has included: 

• Further defining the role of the Board in 
relation to organisational risk, compliance and 
organisational sustainability;

• Working with consultants Employsure to ensure 
the organisational policies and procedures 
are clear and up to date with the appropriate 
legislations;

• Identification and development of processes 
and associated policies and monitoring of 
compliance; and,

• Further improving accountability and 
transparency across the organisation. 

I would like to thank Suella Jarvis and staff members 
of the YWCA Canberra Finance Department, Kevin 
and Pek. Suella took on the Treasurer’s role on the 
Youth Coalition Board, and Kevin was brought on to 
help set & oversee the organisation’s budgets. As 
a result of their hard work, the organisation finishes 
the 2016-17 year in a stronger financial position 
than expected.

I’d also like to acknowledge the support of Will 
Mollinson and Karen Hall from Families ACT. 
The partnership between our organisations is not 
just in shared office space, but also in a shared 
commitment to supporting each other, and the work 
of the community sector.

Finally, I would like to thank my fellow board 
members who have spent an extraordinary amount 
of their own personal time working on these 
strategies and initiatives. I look forward to another 
year working towards further progressing the 
strategic direction of the Youth Coalition.

Michelle Vaessen-McLean
President
November 2017

PRESIDENT’S REPORT 
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No two years are the same at the Youth Coalition, 
and 2016-17 proved to be another busy and 
exciting year for our team. We started the 12 
months heading straight into the ACT Election, 
which provided a great opportunity to get together 
with young people to hear what their priorities 
for Government are, and give them a platform to 
share their ideas with the Legislative Assembly 
candidates. Other projects this year included the 
continuation of the ‘At Odds: Young People and 
Gambling” project, and the “Ask Us: Student Voice 
in the ACT” project. 

We continued our core advocacy and policy work, 
engaging with a number of ACT Government 
consultations and Legislative Assembly Inquiries, 
and participating in forums, summits and working 
groups throughout the year. The initial report 
from our Rate Canberra 2016 was published 
in September, and the insight gained through 
this process continues to help us represent 
young people on a broad range of issues - from 
employment, education, or mental health to the way 
our community values young people and the hope 
young people have for their futures.

Our sector development work continues through 
the forums and our Youth Worker Practice Network, 
which not only provides us the opportunity to 
contribute to the work of the sector, but helps us 
to identify the gaps in services and areas where 
advocacy is needed to ensure young people and 
their families get the support they need.

There are a few people I would particularly like to 
thank. Firstly, all of the people who were part of 
our staff team this year - Dom Northcott, Emma 

Robertson, Lisa Petheram, Rebecca Cuzzillo, 
Sharon Casey, Steph Gorman & Taylor Kenny. 
Thanks also to our Board members, whose 
dedication and commitment to the Youth Coalition 
is greatly appreciated - Ari Wright, Kieran Purves, 
Michelle Vaessen-McLean, Ryan Harris, Sarah 
Wilson, Shaun Hodson, Sophie Hope, and Suella 
Jarvis. 

We are privileged to work closely with a number of 
organisations - thank you to the ACT Peaks Network 
members, and our ‘sister’ youth peaks across 
Australia for your support, and the opportunity to join 
forces throughout the year to advocate for a better 
society for young people and their families. 

The Youth Coalition’s work would not be possible 
without the time and insight that is given to us from 
the young people and youth workers who engage 
with us throughout the year. Thank you to all of 
you - your observations, experiences, and ideas 
continually challenge and inspire our team. It is such 
a privilege to work with you, and to represent you. 

Steve Jobs once said that “The ones who are crazy 
enough to think that they can change the world, 
are the ones who do.” To the young people, youth 
workers, our staff team, board, and members - 
thank you for believing that together we can change 
the world. I look forward to continuing to work with 
you all over the coming year.

Hannah Watts
Acting Director 
November 2017

DIRECTOR’S REPORT 



4 5www.youthcoalition.net
Youth Coalition of the ACT 
Annual Report 2016 - 2017

TREASURER’S REPORT

The Youth Coalition of the ACT achieved an overall operating surplus for 
the year totalling $37,927, as compared to a total operating deficit for the 
2016 year of $6,437. The current year result represents an overall result 
improvement of $44,364.

Total income for the year of $583,597 represented a 3.3% decrease as 
compared to the 2016 year of $604,030.

Total expenditure for the year of $545,670 represented a 10.6% 
decrease as compared to the 2016 year total of $610,467.

The overall 2017 surplus illustrates an improved result as compared 
to the 2016. The main  reason for the improved result is a reduction in 
management levy expenses and employment expenses.

The full audited financial report provides a detailed list of the Coalition’s 
sources of funding and expenditure, and is available online at 
www.youthcoalition.net

Suella Jarvis
Treasurer
November 2017
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Policy Development 

The Youth Coalition is a key body for information 
about policy relating to young people in the ACT. 
As well as contributing to policy issues through 
our advocacy and representation work, the 
Youth Coalition also develops policy submissions 
throughout the year in response to government 
actions and development. This year, the Youth 
Coalition developed submissions to the following 
processes:

• ACT Budget 2017-18 Consultation
• Analysis of the ACT Budget 2017-18 and 

appearance before the ACT Legislative 
Assembly’s Select Committee on Estimates 
2017-18

• Inquiry into Insecure Employment in the 
ACT - written submission and appearance 
a public hearing

• Inquiry into 2016 ACT Election and 
Electoral Act - written submission and 
appearance at public hearing.  

Copies of written submissions are published 
on our website once they are made available 
to the public by the ACT Legislative Assembly, 
and transcripts of public hearing appearances 
are available via the ACT Legislative Assembly 
Hansard website. 

‘Thank you for caring about young people. 
We often feel like we don’t get heard and 
we are often looked down on or ignored. 
As a young man, I really appreciate it.’

Rate Canberra 

YOUTH COALITION ACTIVITIES 
 

Advocacy & Representation

 
The Youth Coalition provides advocacy and 
representation through a range of mechanisms, 
including sitting on over 25 committees or reference 
groups, and meeting with ACT Ministers, Members 
of the Legislative Assembly, and ACT Government 
Directorate representatives. 

Examples of the committees and groups that the 
Youth Coalition participated in this year
include:

• Joint Community Government Reference 
Group

• Joint Pathways (homelessness sector 
meeting)

• Community Services Industry Strategy 
Steering Group

• CYFSP Practice Leaders Group & 
Workforce Development Subcommittee

• Justice Reinvestment Advisory Group
• StandBy Support Service Reference Group
• Headspace Canberra Consortium
• Safe and Inclusive Schools Project 

Reference Group
• Capital Health Network Community Advisory 

Board
• Young Carers Network
• Murrumbidgee Education & Training Centre 

Training & Employment Committee
• Suspensions, Exclusion and Transfer 

Policy Review Advisory Group (Education 
Directorate)

• National forums (including the National 
Youth Coalition for Housing, the Australian 
Youth Affairs Coalition’s policy advisory 
council, and the national executive of the 
Multicultural Youth Advocacy Network 
Australia) 

The Youth Coalition also has a presence in the 
media in the ACT, regularly providing comment on 
issues affecting young people and the youth sector. 
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Capacity Building & Sector Development 
 

 
The Youth Coalition provides a range of activities that aim to 
support workers, services, and the youth sector to build their 
capacity to work with young people in the ACT. 

Examples of sector development undertaken by the Youth 
Coalition this year include:

• Youth Housing and Homelessness Forum. Held every 
two months, the YHHF brings together a network of 
staff from across the community and government 
sectors who support young people in the ACT who are 
experiencing or at risk of homelessness. 

• Multicultural Youth Affairs Network (MYAN) ACT 
(delivered in partnership with Multicultural Youth 
Services ACT), a network that seek so progress issues 
for multicultural young people, particularly those who 
are newly arrived or of refugee background. A forum 
for Youth Worker on supporting young people from 
a refugee background was held this year, facilitated 
by Glenn Flanagan from Companion House. A Youth 
Coalition staff member also accompanied three young 
people from the ACT  to attend FUSE, a three day 
summit where they joined with young people from 
across Australia to build their leadership, advocacy 
and community organising skills. 

• Youth Worker Practice Network, a Community of 
Practice for frontline youth workers. The Youth Worker 
Practice Network cultivates a ‘high value for time’ 
principle, ensuring that the time members allocate 
to being involved in the network will see a return on 
investment through:
◊ Improved individual practice 
◊ A better informed and more cohesive youth sector
◊ Opportunities for support and mentoring, leading 

to a reduction of ‘burnout’ and increased staff 
retention across the youth sector

◊ Improved outcomes for the programs that 
members work in and the young people they 
support.

Currently, over 60 frontline youth workers in the 
ACT are members of the network, representing 25 
organisations and programs. YWPN activities include 
regular 2 hour informal training sessions, formal full 
day / multi day training opportunities, and ‘out of hours’ 
social activities.

• Youth Coalition Forums, bringing together research, 
practice leaders and the voices of young people and/or 
youth workers to share information on topical issues. 
This year’s forum included a report on the findings 
from the 2016 Rate Canberra survey, a debate on the 
future of youth work in the ACT, the impact of violence 
on young people, and youth employment. 

• Training and Professional Development Calendar, 
a bi-monthly calendar that outlines training and 
professional development opportunities for community 
sector workers, delivered in partnership with ATODA 
and MHCC

Information & Advice 
 

 
A core function of the Youth Coalition is 
to communicate information and provide 
advice to members and stakeholders. 
Examples of the ways in which we do this 
include:

• Publication of a regular eBulletin, 
published fortnightly throughout 
2016-17, and distributed to 1946 
subscribers. 

• Regular updates to the 
Youth Coalition of the ACT’s 
website. Active use of social media 
accounts, including Facebook and 
Twitter
◊ Facebook: 1094 Likes, an 

average post reach 450 and a 
total reach of 9,850

◊ Twitter: 2,726 followers, an 
average of 250 impressions 
per day and a total of 85,000 
impressions throughout the year

‘We are developing a strong network 
for referrals, sharing ideas on how to 

address common problems.’
Youth Work Practice Network
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Special Events 
 

 
ACT Election
The Youth Coalition facilitated a number of activities as part of the 2016 ACT Election, ensuring the voices 
of young people were heard by political candidates. In July, we held a ‘world cafe’ style workshop, where 
young people came and spoke with us on a range of topics that were important to them. Each topic 
discussion was facilitated by a young person, who then prepared a short speech which was delivered at 
our Election Forum. Typically, election forums are an opportunity for candidates to share their views and 
positions with a group of voters. However, at the Youth Coalition we like to do things a little differently, so 
we invited all candidates to come and hear directly from young people what they thought on a range of 
topics. The Election forum was a great success, with over 25 candidates attending.

Videos of the young people's speeches are available on our youtube channel. 

The Youth Coalition held a ‘traditional’ Election Forum for youth workers, where candidates spoke about 
their priorities which would affect young people and youth services, and youth workers had the opportunity 
to participate in a Q&A session with representatives from the major parties. 

We also developed an ACT Election Policy Map. This was an online tool which aimed to help young people 
navigate the election, highlighting key policies from candidates, and how they planned to address issues 
that are important to young people of the ACT.

‘I think it is an important event to 
bring knowledge of many youth 
services, and immediate access 
to support for many youth who 

would otherwise struggle to access 
services/or be informed of available 

supports. It also provides an 
opportunity for youth to be promoted 
and celebrated in a positive light to 

the wider community’
National Youth Week

Annual Youth Sector Awards
In December 2016 we held the 13th Annual Youth Sector 
Awards, the ‘YOGIES’. These awards recognise, celebrate 
and promote outstanding practice of youth workers and 
community organisations in the ACT and surrounding area.
Congratulations to the winners of the 2016 Yogie Awards:

• Outstanding Achievement in Youth Participation Award: 
The Street University - Ted Noffs Foundation

• Innovation in Service Delivery Award: The Sotka Yuha 
Young Warriors Society Program - Laynon High School
Commendation: LGBTQIA+ and Allies Prom - YWCA 
Canberra
Commendation: Teen Start-Up - Lighthouse Business 
Innovation Centre

• Excellence in Research and Evaluation Award: Young 
People and Gambling Project - The Youth Coalition of 
the ACT

• Excellence in Organisational Practice Award: 
Comorbidity Project - CatholicCare
Commendation: Child Youth and Family Programs, 
Woden Community Service

• Outstanding Youth Worker Award: Summer Will Leiper 
- Oasis
Commendation: Shaun Hodson - Harrison School

• Outstanding New Talent: Andrew Hill - Anglicare 
(Woden Youth Engagement Team)

• Outstanding Contribution to Young People: Dr 
Rebecca Jacobs - The Junction Youth Health Service
Commendation: Alan Tongue - The Aspire Program &  
Sophie Hope - Mind The Gap Festival
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• Champion Youth Worker: Nicky Link - CREATE Foundation
• Lifetime Achievement Award: Tracy Brown - headspace 

Canberra
• Staff Acknowledgement Award: Aunty Agnes Shea, OAM
• Youth in the Media Award: James Hall - The Chronicle

Commendation: Adam Shirley - ABC Radio

National Youth Week
National Youth Week is the annual celebration of 
young people, and the contribution they make to 
our community. The Youth Coalition receives some 
additional funding for this project through the Community 
Participation Group, and coordinates the National Youth 
Week Festival and a small grants program. This year, 
there were 20 ‘official’ National Youth Week events 
held, with 15 organisations or groups of young people 
receiving sponsorship through the grants program. 
The annual National Youth Week Festival was moved 
to Harrison School this year and held during the day. 
This was change from the traditional Friday evening 
expo in Garema place. Over 30 community service 
organisations and programs attended the festival, 
holding stalls that focused on running activities which 
allowed youth and community workers to engage 
meaningfully with young people, rather than just 
handing out brochures and free merchandise. Musical 
entertainment at the festival was from young local 
musicians and singers, and a range of activities were 
held throughout the day, including table tennis, cane ball 
lessons/demonstrations/games, a mobile playstation/
xbox trailer, temporary tattoos, drumming circles, collage 
making, resilience and team building activities, and 
games and activities run by stallholders.

Over 700 young people attended the festival throughout 
the day, from more than ten schools across the ACT 
surrounding region. The AIME program (Australian 
Indigenous Mentoring Experience) attended with 70 
year 7 & 8 students and their mentors, who spent over 
4 hours at the festival engaging with youth worker and 

‘Extremely important to show 
the community values young 
people, and to celebrate the 

important role they play’
National Youth Week
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stallholders, participating in activities, and running the BBQ. Other young people attended with friends who 
were performing, with youth services and programs who were running stalls, as volunteers, or just to ‘check 
out’ the event.

The Festival was followed by an “Official After Party” at Club 12/25, the Youth Centre in Civic (Canberra 
City). This event was specifically targeted at young people who are disengaged from school and would not 
have attended the Festival during the day. The Official After Party included more live music performances, a 
BMX and Skate workshop, mural painting inside the youth centre, a terrarium workshop and other activities 
such as a photo booth, fortune telling by a young person, pool and table tennis.

Coordinating National Youth Week events is always a significant piece of work, not just  for the Youth 
Coalition team but for all the youth workers from a range of programs. This year saw a significant increase 
in the collaboration and partnership amongst the youth sector, leading to positive feedback from young 
people and youth services who attended the events. We also had an independent evaluation of the 
National Youth Week Festival conducted, which will help inform the programming and activities of future 
events.

Given that this year was the final year that any federal funds are available for National Youth Week, we are 
looking forward to working with our partners in the ACT Government to ensure that young people continue 
to be celebrated, and have the opportunity to participate in youth week in the ACT in the future. 
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Projects 
 

 
Ask Us: Student Voice Project
The Ask Us: Student Voice Project aimed to provide school 
leadership teams and teachers with a resource for how they 
can better listen, take into account, and act on the opinions of 
children and young people. The Project combined the ideas 
and views of students and teachers in the ACT, with what we 
know about student voice and youth participation from research 
and experience of established practitioners in Australia and 
internationally.

The views of students and teachers were sought and collated 
through a Student Engagement Survey, and the Student Voice 
Forum held in July 2016. More than 3,600 students from 66 
schools participated in the survey or forum. 

The findings from these activities were used to inform the 
development of a Student Voice Resource Kit. This kit was 
developed by the Youth Coalition to provide information, 
strategies and ideas for improving student voice in schools 
across the ACT. Designed specifically for the local context, 
informed by the views of students and teachers in ACT schools, 
and recognising the diversity of schools in the Territory, it is 
designed to be flexible and easily adapted to suit different 
schools and their cultures. 

The Kit will be launched by the ACT Education Directorate 
in the future. This project was funded by the ACT Education 
Directorate and supported by Catholic Education and the 
Association of Independent Schools ACT. The Youth Coalition 
would like to thank these partners, as well as the teachers and 
young people who contributed to this valuable project. 

‘I liked that we thought as a group, 
and not as individuals. We got to 

have a say in what happened and we 
had fun.’

Student Voice Forum

‘The energy and enthusiasm of the 
students was amazing, people were 

really open and had lots of good 
insight about what is good and what 

can improve in their school.’
Student Voice Forum
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At Odds: Young People & Gambling Project
The Youth Coalition continued our action research project, “At 
Odds: Young People and Gambling”, which was funded through 
the Problem Gambling Assistance Fund, and ran from October 
2015 - March 2016. At Odds was designed to specifically target 
young adults aged 18 – 30, to raise young people's awareness 
of the indicators of harmful / risky behaviour in relation to 
gambling, and to help inform and support peers and family 
members. 

The project initially entailed a research component, the results 
of which later guided the development of trial awareness raising 
materials. During 2016-17, the project team engaged with young 
people, as well as community and industry sector and academic 
representatives, to continue the research and develop trial 
campaign materials including a website, digital stories, video 
interviews, social media channels, posters, coasters and wallet 
cards and an advertisement. These materials were designed 
with creative young professionals and drawing from feedback 
from participants and a project reference group. 

A report from this stage one of this project will be released by 
the end of 2017. The Youth Coalition is hoping to continue this 
project in 2018, further developing the website and campaign 
materials, and evaluating the community’s engagement with the 
project messaging, subject to further funding. 

Rate Canberra
The Youth Coalition conducted the first Rate Canberra survey 
in 2012, which provided a unique snapshot of the key issues, 
experiences, and views of young people in the ACT & surrounding 
region at that time. By conducting a second survey four years later, 
we aimed to gain a clearer understanding of what has changed, as 
well as what the current and emerging issues and concerns are for 
young people. In 2016, schools, youth services, and social media 
advertising promoted our Rate Canberra Survey to young people 
all across the ACT. 

The initial Rate Canberra 2016 report was released in September 
2016, and highlighted the key issues and concerns for young 
people, as well as young people's thoughts and experiences 
regarding housing, employment, education, participation, voting, 
transport, and support services. The survey provided a range of 
data that is also used in our ongoing advocacy and policy work, 
and further reports may be published in the future. 

Aside from the insightful quotes and stories that young people 
shared with us through the survey, many expressed that they 
appreciated the opportunity to share their ideas and concerns for 
the future, and their hope that our work would continue to influence 
our community and government to make Canberra a better place 
to live for all young people.

‘I think it’s really important to 
have these surveys so that 

the youth voice of Canberra is 
recognised!’

Rate Canberra

‘I believe these surveys are 
a breakthrough that allows 
every one to have their say 

on the matter at hand and is a 
great way to help improve life 

in Canberra’
Rate Canberra
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Youth Participation Projects
The Youth Coalition’s Youth Participation Projects are sponsored through the funds raised by hiring out our 
facility to businesses and organisations, so thank you to all of our members and partners who have hired 
our space this year - your contribution continues to support young people, and is appreciated. As part of 
our commitment to supporting young people, we also been able to donate our meeting space for various 
meetings and training run by youth-led organisations and young people throughout the year.

The Youth Coalition regularly engages with young people, through consultations, and providing 
opportunities for young people to advocate for themselves in an range of forums and events. Following the 
Media Training that we took a group of young people to in Sydney in June 2016, the Youth Coalition hosted 
a Youth Advocacy & Media Training workshop for young people in September 2016. Young people were 
taught general media skills and awareness, safe personal storytelling, how to connect person experience 
with an issue of interest. Some participants have since gone on to participate in media interviews with Youth 
Coalition staff for radio, tv and online/print news, as well as speak at Legislative Assembly Inquiries. 

Our Youth Media Team - Caitlin, Courtney, Isabel, Lizzie and Zohra, have continued their advocacy on the 
our Education Equity campaign, focusing on mental health supports in schools. They have also launched 
their own project, youthspeak. during National Youth Week.

The Youth Coalition is the peak youth affairs body in 
the ACT. As a membership based organisation, the 
Youth Coalition is responsible for representing and 
promoting the rights, interests and wellbeing of the 
estimated 78,000 young Canberrans aged 12-25 
years and those who work with them.
     
The general activities of the Youth Coalition fall 
under four key themes: policy; sector development; 
advocacy and representation; and, projects that 
respond to ongoing and current issues.
     
A key role of the Youth Coalition is the development 
and analysis of ACT social policy and program 
decisions that affect young people and youth 
services. The Youth Coalition facilitates the 
development of strong linkages and promotes 
collaboration between the community, government 
and private sectors to achieve better outcomes for 
young people in the ACT. 

The Youth Coalition of the ACT acknowledges the 
Ngunnawal people as the traditional owners and 
continuing custodians of the lands of the ACT and 
we pay our respects to the Elders, families and 
ancestors.
 
We acknowledge that the effect of forced removal 
of Indigenous children from their families as well as 
past racist policies and actions continues today.
 
We acknowledge that the Indigenous people hold 
distinctive rights as the original people of modern 
day Australia including the right to a distinct status 
and culture, self-determination and land.  The Youth 
Coalition of the ACT celebrates Indigenous cultures 
and the invaluable contribution they make to our 
community.
 

About the Youth Coalition


